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Release Notes Information

Software Name Adobe Connector
Version Number 28t December, 2023
Release Type Intermediate

(Initial/Minor/Intermediate/Major)

Compatible Acumatica Editions Acumatica ERP

e 2021 Rl1and above

Package Location In SharePoint: Kensium Internal Products >

Documents > Package Repository >

Acknowledgements

Acumatica 2021 R1, R2, and Acumatica Commerce Edition are registered trademarks of
Acumatica Inc. All Rights Reserved

The Acumatica-Adobe (Magento) Connector bridges two robust solutions: Adobe/Magento's
front-end eCommerce platform and Acumatica's ERP. This facilitates smooth data exchange

across stock items, sales categories, customers, orders, and shipments. All Rights Reserved.

Notice

The information contained in this document is subject to change without notice.

Kensium Solutions LLC shall not be liable for any errors or incidental or illegal acts in
connection with the use of these release notes.

Reproduction, adaptation, or translation of this document is prohibited without prior written
permission of Kensium Solutions, except as allowed under copyright laws. All Rights

Reserved.
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Version History

Version | Description Compiled Reviewed & Approved By Date
Number By Revised By

1.0 Documentation Asha Asha 31/01/2024
Team

New Features and Enhancements

Introduction of Primary Contact in the Customer Screen

In Acumatica, we have introduced the feature of [Primary Contact] to a specific customer. You
can add multiple contacts for the customer. After adding the contacts, you can set the [Primary

Contact] by selecting the contact and clicking on the option [SET AS PRIMARY] as shown in

the following figure.

i Revision Two Products 12/26/2023
Q Acumatica Revision Two Products |, | 12262023 | @) | @ adminadmin v
ﬁf E o Customers 3 nor]
gvories, EC00000020 - Karunya @© The operation has
completed

“ 2] + W ov K < > M VIEWACCOUNT
@ Data Views

* Customer ID. [EC00000020 - Karunya o Balance: 0.00 MAGENTO REFERENCES %
() Time and Expenses = Customer Status Active v Prepayment Balance 0.00

Last Sync to Mag. 12/26/2023 3:24:40 AM

= Customer Class: INTL - International Customers Pz Retained Balance 000

[ Finance [JKNMCisB28
Customer Kind: Individual ~
nkin

S Bank 9 ENERAL FINANCIAL BILLING SHIPPIN LOCATION: AYMENT METHODS CONTACTS ALESPERSON:! TTRIBUTES ACTIVITIES GLAC UNTS
© Payables O  + SETASPRMARY |- & £ AllRecords - ¥

B O D Acve ontact Job Title Primary Email Phone 1
(® Receivables 0 @  Shwetak shwetha@test com 8520147963

> 8 D JaganK [y lagan@testcom 2567410369
Sales Orders New option to Set As

Primary Contact
E’ Purchases
GB inventory
(2 Dashboards
€ commerce
@O Magento Connector
N
N~ Kensium License
# Mare lteme
< K <
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Figure: Option to Set Primary Contact
After you set the Primary Contact, the [SET AS PRIMARY] button will be greyed out and the
Primary check box under the Contacts will also be greyed out upon saving.
In the Customer Data section in the JSON file, the same will be reflected.

Q Acumatica (V) primary 2 ERARTA A « (O | & adminadmin v

¥ Favorites Customer Data CUSTOMIZATION  TOOLS

@ Data Views

Customer ID £C00000020
@ Time and Expenses

(@ Finance & 0 D Customerid Output
Retum
Valuo

S Banking

> @ D EC00000020

@ Payables

@ Receivables
VISUAL~ ) (v Prefomatt-- B I U~ A~ 2~ ==~ i

Sales Orders . e

& INSERT  LAYOUT  TABLES

“ContactID": "100953",
an”,

1? Purchases
": "EC00000020",
b Inventory ;@lest.(um",
" ": "2587410369",
(@ Dashboards “active": troe,

MisPrinary”: true |y

—t
& Commerce “AddressLine1”: 208 South Wacker Dr”,
“AddressLine2": "*,
ity": "Chicago”,
us®,
£ Magento Connector
“PostalCode”: "60606"

T
1

“ContactID": "100952",
"Finctiama”. "Shuatha®

<« o

,\V/
7& Kensium License

H3 Mars Iteme

Figure: In Customer Data the Primary Contact details are reflected.

Note that, for other contacts, except the primary contact the string will show “IsPrimary”: false.

Warning message added in Entity Status

Earlier, Magento Connector Logs had two options: Success and Failure. To enhance the user
experience, we have incorporated this feature.

From mailtrap user receives an email when any transaction/ sync fails in Magento. For
example, because of attribute item class missing user will receive an email as sync failure. In
those cases, mailtrap considers those as failed and sends an email to the customer.

To reduce the volume of emails we have introduced an option [Warning] instead of [Failure].

We have added [Warning] on the Magento Connector Log as shown below.
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A\ One or more of the Cache Types are invalidated: Page Cache, Layouts. Please go to Cache Management and refresh cache types. System Messages: 1 v

[ Connector Logs Q O Lo

6 It's time to change your password.

> re—
Ny
Y Filter} © DefaultView v £ Columns v
LogId Start Time Complete Time Group
X from from from v
"
to to to
-
Action Sync Direction Result Entity Id
= |
Notes e — |
Lailure
il I Warning |
I Apply
5192 records found 100 | v | per page < 1 of 52 >

Figure: Warning option added under Results in Connector Logs
If the attribute set ID can’t be empty in the Magento connector logs you will see [Warning]. So,
whenever any record fails with this message the result column will show as [Warning]. We
have made this modification in the configuration to implement this.
To implement this, go to the Basic Configuration of Magento and expand [Email Error Log

Configuration].

Configuration

Enter Batch count to clean logs with batches

Delete Archive ‘Logs Yes v

Log Entry Lifetime Days 30

Send failure log r?pon Yes v

| % Email Error Log Configuration

Send Queue Idle notifications No

Make sure to enable all connector actions for each queue consumer. If
anyone of the action is not enabled for the given consumer then the email
notification will not trigger for that queue.

Acumatica Admin Log (@)

Admin Log cleanin
g cleaning |\,

(1) Copyright © 2023 Magento Commerce Inc. All righ(s reserved. Miiento ver.2.4.3

Figure: Email Error Log Configuration under Basic Configuration
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Upon clicking you will get the option for [Exclude Error List] as shown below.

Configuration
Productstatus
Orderstatus Y

Exclude Error List
store vie

Entity Messages Action
Product v {fpttribute setid 4 -
cannot be empty '
Product: %s}}
{{name is not b
mannad 4|
Productstat = v {{Magento - ‘-'

product does not §
exist. Product:
%s}}

UCannot undate 4

Price >, {{Magento o
product does not §
exist. Product:

%s}}

[ [

SOLSTATEIANONY 4

Salesprice v {{The product &
that was '
v
4

[ 1

requested
doesn't exist.
Verify the

n

nrnduct and tne

Figure: Exclude Error List in Basic Configuration
[llustration:
E.g. in the Magento Connector Log, you got the following error. Here the Product ID is
displayed. For Product is the entity then {attribute set id cannot be empty Product: %s}}
{{name is not mapped Product: %s}}. If the message shows [attribute set id cannot be empty]
followed by the product name, it is used to show failed. Here the product name is indicated by
the {attribute set id cannot be empty Product: %s}} highlighted section.
If any of the products fail to sync with {attribute set id cannot be empty Product: %s}} this
message will always show [Warning]. If you wish to add multiple you can add in this section

like {{name is not mapped Product: %s}}.
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X

Error Trace

LogId 3061231

Summary attribute set id cannot be empty [{elsllag TABLEFAN

Developer Logs

Y Filters © DefaultView v LF Columns
2 records found 20 ¥ | perpage 1 of 1
D Group Notes Time T | Details
2125107 product consumer TABLEFAN Dec 26, 2023 3:11:38 AM View
2125106 acumatica login oauth_2 Dec 26, 2023 3:11:34AM View

These all will be displayed as warnings in the Connector log. Only sync failed error reports will
be triggered to the user, not the warning.

This feature is available for all the entities as shown below:

Configuration

rrice
Salesprice
Productstatus
Orderstatus =
%
Exclude Error List 2 2
Entity Messages Action
@nnuroeempy
Product v | | product: %s)) ]
Customer dramieisriot
mapped Product: ¥
Inventory %s} A
Shipment
Order
Category {{Magento ]
Price product does not
Salesprice exist. Product:
Productstatus s} -
Orderstatus {Cannnt undate 2
Realtime
| Productimage
3 {{Magento -
| Rma B ]
product does not
exist. Product
%s)} <
STORES
SOILSTATEIANONTY: 4
bod
Salesprice v {{The product that i‘

was requested
doesn't exist. Verify
the product and try

Figure: List of Entities
If you want to delete use the trash icon and if you want to add more, click on the [Add] button

at the bottom of the list.
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Note that, the significance of having this feature is that failed transactions, when

converted to warnings, will no longer trigger failure emails for the end user.

Realtime Groups introduced in Magento Connector Logs

In the Magento Connector Logs, we have added [Realtime] under the Group drop-down in

Filters.
4
A\ One or more of the Cache Types are invalidated: Page Cache, Layouts. Please go to Cache Management and refresh cache types. System Messages: 1 v
'Sl Connector Logs Q ® 2
$ .
o It's time to change your password.
o /
Y Filters © Default View v £ Columns v
LogId Start Time Complete Time Group
= from from from v
L
: to to to Customer
Product
- Inventory
Action Sync Direction Result § Shipment
v < = Order
in Category
Price
Notes Salesprice
Productstatus
I" Orderstatus
Productimage
@ Rma I
: 5192 records found 100 | » | per page 4 1 of 52 >

Start Time Complete Time i roup Action Sync Direction Entity |d Notes Action

Figure: Realtime under the Group drop-down
While updating the Schema, Mapping the Schema you will be able to view one more log-in
time in the Connector Log Screen. Select Realtime from the drop-down and click on Apply

filters, the new column will be added to the screen as shown in the figure below.
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A One or more of the Cache Types are invalidated: Page Cache, Layouts. Please go to Cache Management and refresh cache types.

Connector Logs

O It's time to change your password.

System Messages: 1 v

Q 0 A ashaa v

Y Filters © DefaultView v | £¥ Columns v
Active filters:  Group: Realtime € Clear all
15 records found 100 | » perpage 1 of 1
Logld Start Time Complete Time Group Action Sync Direction Result Entity Id Notes Action
3061229 Dec 26, 2023 3:08:38 AM Dec 26, 2023 3:08:40 AM Realtime Update Acumatica to Magento tax schema View
3060091 Dec 21, 2023 5:44:12 AM Dec 21, 2023 5:44:14 AM Realtime Update Acumatica to Magento Success shipvia schema View
3060073 Dec 21,2023 2:40:12AM Dec 21, 2023 2:40:16 AM Realtime Update Acumatica to Magento Success Test Connection View
3059991 Dec 15,2023 1:30:15AM Dec 15, 2023 1:30:17 AM Realtime Update Acumatica to Magento Success Test Connection View
3059989 Dec 15, 2023 1:30:09 AM Dec 15, 2023 1:30:09 AM Realtime Update Acumatica to Magento Success Test Connection View
3059980 Dec 13, 2023 4:43:01 AM Dec 13, 2023 4:43:02 AM Reaitime Update Acumatica to Magento Success Test Connection View
3059979 Dec 13, 2023 4:42:37 AM Dec 13, 2023 4:42:47 AM Realtime Update Acumatica to Magento Success Test Connection View
3059978 Dec 13, 2023 4:42:16 AM Dec 13, 2023 4:42:16 AM Realtime Update Acumatica to Magento Success Test Connection View

Figure: Realtime under Group in Connector Logs

[llustration:

From the Connector Sync Logs go to the Magento Connector Logs. The last updated oneis the

Tax Schema.

A\ One or more of the Cache Types are invalidated: Page Cache, Layouts. Please go to Cache Management and refresh cache types.

Connector Logs

o It's time to change your password.

Y Filters

Active filters: Group: Realtime €

Last updated is Tax Schema
15 records found

Start Time

Log Id Complete Time Action Sync Direction Result

System Messages: 1 v

Q ® 2

© DefaultView v f¥ Columns v

Clear all

per page 1 of 1

Action

3061229 Dec 26, 2023 3:08:38 AM Dec 26, 2023 3:08:40 AM Reaitime Update Acumatica to Magento Success tax schema

3060091 Dec 21, 2023 5:44:12 AM Dec 21, 2023 5:44:14 AM Realtime Update Acumatica to Magento Success shipvia schema View
3060073 Dec 21, 2023 2:40:12AM Dec 21, 2023 2:40:16 AM Realtime Update Acumatica to Magento Success Test Connection View
3059991 Dec 15, 2023 1:30:15AM Dec 15, 2023 1:30:17 AM Reaitime Update Acumatica to Magento Success Test Connection View
3059989 Dec 15, 2023 1:30:09 AM Dec 15, 2023 1:30:09 AM Realtime Update Acumatica to Magento Success Test Connection View
3059980 Dec 13, 2023 4:43:01 AM Dec 13, 2023 4:43:02 AM Realtime Update Acumatica to Magento Success Test Connection View
3059979 Dec 13, 2023 4:42:37 AM Dec 13, 2023 4:42:47 AM Realtime Update Acumatica to Magento Success Test Connection View
3059978 Dec 13, 2023 4:42:16 AM Dec 13, 2023 4:42:16 AM Realtime Update Acumatica to Magento Success Test Connection View

Figure: The Last Updated Sync was Tax Schema
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Now go to Customer under the Mapping the Kensium A-M Connector to update the Customer

Attribute and you will be redirected to the following screen.

A\ One or more of the Cache Types are invalidated: Page Cache, Layouts. Please go to Cache Management and refresh cache types. System Messages: 1 v

Customer Attribute Mapping Q O 1

Scope:  AllStore Views v o Update Schema | Recommended Customer Attribute Mapping Get New Attributes Map attributes

o It's time to change your password.

N Y Filters © DefaultView v | £} Columns v
Actions - 4 records found 50 v  per page < 1 of 1 >
E3 Magento Customer Attribute L | Acumatica Customer Attribute Useln Direction Store View
] Acumatica customer id [acu_customer_id] Customer ID [Generalinfo] Create/Update Bi-Directional All Store Views
| Email [email] Email [Generallnfo], Email [Generalinfo] Create/Update Bi-Directional All Store Views
5 First Name [firstname] Account Name [Generallnfo] Create/Update Bi-Directional All Store Views
] Last Name [lastname] Account Name [Generallinfo] Create/Update Bi-Directional All Store Views

Figure: Update Customer Attribute

A pop-up will appear on the screen and click on [OK] to proceed.

Are you sure that you want to update the schema?

Cancel

Figure: Click on [OK] to update customer attribute mapping.
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Now, go back to the Connector Logs and [Refresh] you will be able to view the [Realtime]

update i.e. Customer Schema.

A\ One or more of the Cache Types are invalidated: Page Cache, Layouts. Please go to Cache Management and refresh cache types. System Messages: 1 v

Connector Logs Q ® 2

o It's time to change your password.

Y Filters © DefaultView v | £ Columns v
Active filters:  Group: Realtime Clear all
16 records found 100 | v perpage 1 of 1
Logld Start Time Complete Time 1t | Group Action Sync Direction Result Entity Id Notes Action
3061250 Dec 26, 2023 3:37:42AM Dec 26, 2023 3:37:45 AM Realtime Update Acumatica to Magento Success customer schema & View
3061229 Dec 26, 2023 3:08:38 AM Dec 26, 2023 3:08:40 AM Realtime Update Acumatica to Magento Success tax schema View
3060091 Dec 21, 2023 5:44:12 AM Dec 21, 2023 5:44:14 AM Reaitime Update Acumatica to Magento Success shipvia schema View
3060073 Dec 21, 2023 2:40:12AM Dec 21, 2023 2:40:16 AM Realtime Update Acumatica to Magento Success Test Connection View
3059991 Dec 15, 2023 1:30:15AM Dec 15, 2023 1:30:17 AM Realtime Update Acumatica to Magento Success Test Connection View
3059989 Dec 15, 2023 1:30:09 AM Dec 15, 2023 1:30:09 AM Realtime Update Acumatica to Magento Success Test Connection View
3059980 Dec 13,2023 4:43:01 AM Dec 13, 2023 4:43:02 AM Realtime Update Acumatica to Magento Success Test Connection View
3059979 Dec 13, 2023 4:42:37 AM Dec 13, 2023 4:42:47 AM Realtime Update Acumatica to Magento Success Test Connection View

Figure: Realtime Update with Date & Time Stamp.

This feature has been added to this new version of the core Magento Connector.

OAuth introduced in Acumatica for Magento Integration

The Open Authorization commonly known as OAuth have been introduced in Acumatica for

the seamless integration with Magento. The standard framework for token-based
authorization has been implemented for better user experience token-based integration.
Webhooks have been introduced in the default Acumatica. You need to follow the steps to
complete the OAuth process.

Step 1. Go to Webhooks.
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Q Acumatica ©) SEEl v | s |Gy | 2 aminadmin v

[INOTES  FILES  CUSTOMZATION  TOOLS ~

¥ Favorites Webhooks
v o+ @ K < >
@ Data Views
» Webhook Name [N o Active
() Time and Expenses | implementation Class 2 Pradsfined
URL
Finance
REQUEST HISTORY
$ Banking Requests o Keep.  None v Maximum Number of Requests in History 10
@ Payables o il
B "Roquest  Raceived From *Date Respon
status
@ Receivables

Sales Orders

b Purchases

b Inventory

(D Dashboards

@ commerce

(<> Magento Connector
7XC Kensium License

3 Mars itome

Figure: Webhooks screen
Step 2. Enter the Webhooks name. In the Implementation class select the class from the search

icon.

= = Vi vo s 12/2612023 |
Q Acumatica B v | BN v | @ | & sumnoimn v

[INOTES  FILES  CUSTOMIZATION  TOOLS ~

Ye Favorites Webhooks
v o+ B K < >

@ Data views

 Webhook Name Techwritewebhook o Active
@ Time and Expenses * Implementation Class: L Bratafioad

URL Select - Implementation Class 0O x
@ Finance

REQUEST HISTORY Ealzay O
S Banking Requeststo Keep.  Non¢ B Nome '

> KNMagentoConnector OauthWebhookHandler
© Payabies © DataSync HubSpot Webhooks HubSpqWebhookHandler
B "Request  Received F
PX DataSync PaymentProcessing WebhookNWebhookHandler

® Recenales PX DataSync. SendGrid Webhook SendGridWebhookHandier
Sales Orders

Y Purchases

G inventory

@ Dashboards

€@ Commerce

@D Magento Connector
7R'4 Kensium License

1 Maora iteme

Figure: Enter the Webhooks Name and the Class
Step 3. Search for the class as [KMMangentoconnector.OauthWebhookHandler] and select

it. After selecting click on [Save].
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Q Acumatica < o : admin admin v

¢ Favorites Webhooks [INOTES  FILES  CUSTOMIZATION  TOOLS ~

v+ W K < > >l
(9 Data Views

jame

Active
Predefined

@ Time and Expenses

+ Implementation Class

URL:
Finance

REQUEST HISTORY

S Banking

Requests to Keep.  None v Maximum Number of Requests in History 10

@ Payables o Lol

& “Request  Received From *Date Respon:
Status

@ Receivables

Sales Orders

E’ Purchases

b Inventory
Dashboards

€@ Commerce

(<>) Magento Connector

-,
%& Kensium License

Figure: Save after selecting the Implementation class.

Step 5. Upon [Save] you will get a URL and copy the URL.

% Favorites Webhooks [INOTES  FILES  CUSTOMIZATION  TOOLS +
O o+ B K < > D
@ Data Views
» Webhook Name Techwritewebhook o Active
(5 Timeand Expenses implamentation Class __ KNMagentoConnector OauthWebhookHandler ) Predefined
URL i i i PG.6602
Finance T
REQUEST HISTORY
S Banking RequeststoKeep: None  ~ Maximum Number of Requests in History: 10
@ Payables o [l
& "Request  Received From *Date Respon
Status.
@ Receivables

Sales Orders

W Purchases

Cb Inventory

(@ Dashboards

€@ Commerce

@D Magento Connector

N
& Kensium License

Figure: URL will be populated
Step 6, Go to Magento and click on [System] at the left panel and click on [Add New

Integration].
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A\ One or more of the Cache Types are invalidated: Page Cache, Layouts. Please go to Cache Management and refresh cache types. System Messages: 1 v

Q a A ashaa v

Add New Integration
s

Integrations

0 It's time to change your password.

Reset Filter 19 records found 20 ¥ | per page 1 of 1

Name Status Activate Edit Delete
v
Kensium Connector Active Reauthorize 7 L]
Magento Analytics user Active Reauthorize 7 [
Testing Active Reauthorize 7 L]
Testing234 Inactive Activate 7 [
Testing256 Active Reauthorize V4 W
MC Connector Active Reauthorize 74 L]
Testing123 Inactive Activate 7 1]

Figure: Click on Add New Integration
Step 7. Enter the details of the following fields in the General section of the Integration Info.
» Name: Enter the Name.
» Email: This is an optional Field.
» Callback URL: Copy the URL from Webhooks from Acumatica and paste it here.
» ldentity link URL: Copy the Acumatica instance and paste it here.
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New Integration

BASIL SET11INGD

General
Integration Info ./ Name *
API &
Email
Callback URL

Identity link URL

Your Password

ru\l Copyright © 2023 Magento Commerce Inc. All rights reserved.

Tech Write

https://acumaticademo.kensiumsolutions.com/PG-6602-23R2MCCBCore/Webhooks.

Enter URL where Oauth credentials can be sent when using Oauth for token exchange. We strongly
recommend using https://.

https://acumaticademo.kensiumsolutions.com/PG-6602-23R2MCCBCore

URL to redirect user to link their 3rd party account with this Magento integration credentials.

Current User Identity Verification

g
4
¢
o
Paste the URL
which you have 4
copied from the
Acumatica
Paste the
Acumatica
instance
Magento ver. 2.4.3 g
Privacy Policy | Account Activity | Report an Issue i:
v

»

Your Password: Enter the password by which you log in to the Acumatica instance.

Step 8: Click on API just below the Integration Info. Upon clicking select the [All] option as

Available APIs.

New Integration
DAdILDEI INGY

Available APIs

Integration Info /"

e

Resource Access

API
Resources

Custom | v

Custom

rd
Ja |1 Kensium A-M Connector
4 | 1] Configuration
.../ Acumatica Endpoint URLs
.| Basic Configuration
.J Sync Configuration
.. Export Setup
.| Import Setup
Sync Rules
“ Mapping
Category
.| Customer
.../ Customer Group
.| Customer Group and Customer Class mapping
.| Customer Group and Price Class Mapping
. Order Status
.. Payment Method
. Product
. Shipping Method (A>M)
.| Shipping Method (M>A)
stores-branches
4l Tax
.J Warehouse
4 ../ Report
4 Sales Prices
4 [ 1.J Sync Failure Handling
4 [ 4] Orders
4 | 1. Customers
4 [ 1. Returns
4 [ 1.1 Oueues

AR

T I AT R EE s

a

- .

Figure: Select All from the Available APIs

Step 9. Once the integration configuration is done simply [Save] it, and the new one which you

have created will be displayed in the list of integrations in Magento.

Release Notes
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Test_SDKMC Active Reauthorize s L]
TestOauth Active Reauthorize 7 i
ss Active Reauthorize 7 L]
TESTINGOAUTH Active Reauthorize g L]
Test Active Reauthorize Y W
QA Active Reauthorize 7 ¥
Webhook 1 Active Reauthorize 7 ]
QAdevdemo Inactive Activate 2 L]
Asha Inactive Activate 7 L]
Test2023 Inactive Activate v dl W
ITEMSALES Inactive Activate e [
Magento Con N Active Reauthorize 74 [
Tech Write Inactive Activate 7 L]
@ Copyright © 2023 Magento Commerce Inc. All rights reserved. Magento ver. 2.4.3

Privacy Policy | Account Activity | Report an Issue

Figure: Integration screen displays the newly created integration
Step 10: You need to Activate this because, at the initial stage, it will be inactive. Click on

[Activate] and you will be redirected to the following screen.

Tech Write X

The integration you selected asks you to approve access to the following:

API

4 _ | Dashboard
4 _ | Kensium A-M Connector
4 | Configuration
) Acumatica Endpoint URLs
.| Basic Configuration
..J Sync Configuration
.| Export Setup
.. Import Setup
..J Sync Rules
. Mapping
] Category
../ Customer
...) Customer Group
.../ Customer Group and Customer Class mapping
..J Customer Group and Price Class Mapping
| Order Status
.../ Payment Method
..J Product
| Shipping Method (A>M)
..J Shipping Method (M>A)
.| stores-branches
L) Tax
4, JWarehouse
4 L Report
4 _ |Sales Prices
4 . Sync Failure Handling

YRRy

8

R R R KK RSN K

Figure: Click on Allow
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Step 11: Upon clicking on the [Allow] button the application will open the Acumatica URL. If you
have already signed up with Acumatica you will be landed on the Dashboard, else you will be

redirected to the Login Screen of Acumatica.

&« C (3 https//mage243gamsi.kensiumcommerce.com/admin_15tci8/admin/integration/index/key/1c15¢cb386575a00pald4dd252haa0287 7 Ac TEAATWERRT 5015421 The didR \Y N @ o .
Q Customer View - Work - Microsoft Edge — (] X

Tech Write &  https// i i fons.com/PG-6602-23R2MCCBCore/(W(T)/Main?.. @R AN
® Customer Account ID: | <NEW> o b
Please setup or sign in into your 3rd party account to complete setup of this integration. Zra SALES OPPORTUNITIESAND  SALES ORDER TREND BY MONTH
O """""" No Data
— 0 0
5 ORDERS TO LATE
SHIP ORDERS
OVERDUE
©) OPF‘ORTUNIT OPPORTUNT

ACCOUNTS RECEIVABLE

Acumatica will open up if you

have already signed up 0 0
. TOP 10 SOLD ITEMS IN L RECENTACTIVITIES
TOTAL OVERDUE
AR Ac Ac  Summary Statu
)= O De Ty

Waiting for acumatic:

Figure: Acumatica Dashboard will open if you have already signed up.
Step 12: Now you will be redirected to Magento Connector directly click on Setup Parameters
and click on the [Authorize] button as shown. If all the details are correct during this entire
procedure of Webhooks the [Access Token] will appear and update. To double check you can

do the [Test Connection] as well.
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5]

https://acumaticads

com/PG-6602-23R2MCCBCore/(W(7))/Main?Screenld=KNMC1010

2 admin admin

Revision Two t:imm s .

Q Acumatica

Y Favorites Setup Parameters

) TESTCONNECTION  AUTHORIZE

(9 Data Views

MAGENTO  LOGG
—_— Click on Test Connection

& Time and Expenses | oo sermvos

= Magento URL

hitps /image243qamsi kensiumcommerc:

Connection Successful

Finance ot T = T
QUEUE PROCESSING SETTINGS
$ Banking Tiveshod Count [
Batch Count 10
@ Payables Retry Count 5
Check Process Time(S) 2
® Receivables Process Sleep Time(S) 30

UOM BASED PRODUCT SYNC PREFERENCES

Sales Orders Include UOM based Sales support
INVENTORY SYNC ENCE Include Payment Detaiis in Data Retriaval
A rachiases £ Moritor and Publish Qty available Include Invoice Detais in Data Retreval
Monitor and Publish Qty available for shipping SHIPMENT SYNC TRIGGER
B i Monitor and Publish Qty available on hand © On Shipment Confirmation
Warshouse(s) Monitored WHOLESALE, RETAIL v On Invoice Release
® Magento Sync Gty Qty On Hand B ATO M DROPSHIP SHIPVIA SYNC 2
Dashboards KIT QUANTITY SYNC £ ShipVia for DropStip WILLCALL )
% Include Default Kit Qty ADDITIONAL SETTINGS
@ commerco Include Possible Kit Qty Component Enable Customer Attribute Sync to Magento
NonStock Qty 5 INDIVIDUAL SYNC STATUS
OO magento Comnector ¢ 7 conicuRaTions o H
N, £y Shipped & sync Active  Scheduler
%< Kensium License Partially Shipped Frequency(M
> Item Class Sync “ -
More Items Atribute Options Sync
Tax Category Sync =]
. < || | =

com says

Products Wholg

[INOTES  FILES  CUSTOMIZATION  TOOLS =

INTERCO, INTL, INTLCA. INTLEU, ...«

(0 M CUSTOMER SYNC PREFERENCES
Customer Classes to sync.
Include Locations in Data Retrieval

Include Contacts in Data Retrieval

ATO M ORDER SYNC E:
Order Types to Sync: CT - Counter Sale, SO - Sales Order
Sync Orders only for Ato M enabled customers
Atleast one shipment is confirmed
Order Unpaid balance becomes Zero
Order has a payment authorization present

ATO M ORDER UPDATE E:

Figure: Upon clicking Test Connection [Connection Successful], a message appears

7 Foors
) TEST CONNECTIO!
G Data Views
MAGENTO  LOGGING
@ Time and Expenses SETTINGS
* Magento URL hitps /image243qamsi kensiumcommerc
Finance oo ok ==
QUEUE P SETTINGS
$  Banking Threshold Count 15
Batch Count 10
@ Payables Retry Count 5
Chack Process Time(S} 2
® Receivables Pracess Sleep Time(S) Fry

UOM BASED PRODUCT SYNC PREFERENCES

Revision Two Prod

dmin
Produc 5

[INOTES  FILES  CUSTOMIZATION  TOOLS =

ATO M CUSTOMER SYNC PREFERENCES
Customer Classes to sync: INTERCO, INTL, INTLCA INTLEU, ... v
Include Locations in Data Retrieval
Include Contacts in Data Retrieval

ATO M ORDER SYNC PREFERENCES
Order Types to Sync: CT - Counter Sale, SO - Sales Order
Sync Orders only for Ato M enabled customers
At least one shipment s confirmed
Order Unpaid balance becomes Zero
Order has a payment authorization present

ATO M ORDER UPDATE PREFERENCES

Sales Orders Include UOM based Sales support
INVENTORY SYNC PREFERENCES Include Payment Detais n Data Retrieval
Y Purchases Monitor and Publish Qty available Include Invoice Details in Data Retrieval
Monitor and Publish Qty available for shipping ~ SHIPMENT SYNC TRIGGER
B livenio Moritor and Publish Qty avalable on hand © On Shipment Confirmation
Warehouse(s) Monitored WHOLESALE, RETAIL ] On Involce Release
Magento Sync Qty. Qty On Hand v ATO M DROPSHIP SHIPVIA SYNC PREFERENCES
() Dashboards
KIT QUANTITY SYNC PREFERENCES ShipVia for DropShip. WILLCALL o
Include Default Kit Qty ADDITIONAL SETTINGS
(@ Commerce
Include Possible Kit Qty Component Enable Customer Attibute Sync to Magento
NonStock Qty 5 INDIVIDUAL SYNC STATUS
Magento Connector | ¢ 7 conriGuRATIONS o -
2 i o B sync Acve | Scheduler
7 Kensium License O Panialy Shipped Froqusacya
> Mem Class Sync a2 -
More Items Attribute Options Sync @
Tax Category Sync
s Sull _Product Sunc i)

Figure: Click on Authorize
Step 13: The application will show a message to wait while it redirects and takes you through
the Integration Screen of Magento. You will be able to see that the new integration is active as

shown in the figure below:
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TestOauth Active Reauthorize 7 L]
ss Active Reauthorize £ ]
TESTINGOAUTH Active Reauthorize 7 ]
Test Active Reauthorize 7 [
QA Active Reauthorize 7 [
Webhook 1 Active Reauthorize 7 L]
QAdevdemo Inactive Activate V4 L]
Asha Inactive Activate 7 L]
Test2023 inactive Activate 4 L]
ITEMSALES Inactive Activate 7 [
Magento Con N Active Reauthorize 7 w
| Tech Write Active Reauthorize s L
SYSTEM () Copyright © 2023 Magento Commerce Inc. All rights reserved Magento ver. 2.4.3

licy | Account Activity | Report ar

Figure: Redirected to Integration Screen

Step 14: To see the Access Token click on the Edit [pencil icon]. You can view the Integration

screen along with the Access Token in read-only mode.

Edit "Tech Write" Integration

Access Token will be
greyed out. All the

integration details will
be in readonly mode.

Current User Identity Verification

Your Password

Integration Details

Consumer Key

Consumer Secret

<o

Access Token

Access Token
Secret

(@) Copyright © 2023 Magento Commerce Inc. All rights reserved

Privac

Magento ver. 2.4.3

Policy | Account Activity | Report an Issue

Figure: Integration Details
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Functionalities added in Batch Schedulers

In the Schedule Batch Process, we have introduced some additional features under the
Magento Connector in Acumatica.

We have different batch process screens to push the bulk data. At the time of publishing the
Connector package, you don’t have to go to every stock item data and check the option
enabled for Magento.

Revision Two Products 12/2612023
roducts Wholesale Y 355AM v | ® | & adminadmin

= ID

Q Acumatica

G inventory

@ Dashboards

@ Commerce

@ Magento Connector

N,
Z& Kensium License

3 Mars Iteme
<

Sales Order Update
RC Order Update

Shipment

Magento Connector Queue Moni

Clear Logs

Show All v

X Favorites Magento Connector A & x
@ Data Views Configuration APIs Real-Time Processes Batch Processes Schedule Batch Process
Setup Parameters Product Schema Product Metadata Produt
(@ Time and Expenses Initialize Category Schema Status Product ¥ Customer
_ Magento Endpoints Customer Schema Price Sales Prices Sales Order
@ Finance
Manage Substitute Lists Product Data Inventory Category Shipment
S “Banking License Category Data Sales Price Customer Initial Data Management
& Unde Sales Ordet
Dashboards Rotomer Dot pdats it Ofy Slos Ordoe Product Data Initialization
© Payables S — Order Data Update Product Dependencies Shipment o
= Refresh Sales Prices Reprocess Failed Messages
@ Receivables Sync Status Dashboard Connector Logs
Category
Schema Management Entity Sync Status
Customer
Sales Orders Product
Sales Order
Category
W Purchases Order Status
Customer

Figure: Schedule Batch Process in Magento Connector screen

For Products, you will have an option to Sync Data with the following options.
e Product Data
e Status Data
e Pricing Data
e Inventory Data

o Kit Qty Data
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Revision Two Products 1212612023 °

Q Acumatica & e || el ® | & adminadmin v

CUSTOMIZATION ~ TOOLS
¥ Favorites Product

) PROCESSALL O v
G Data Views

Sync Data | Filter By Sales Category

@ Time and Expenses (JFitter By Dates | Fitter By Atributes
= Product Data
= CIFiter By ltem et guaus Data
[_'1 Finance Pricing Data
O+ Inventory Data
Kit Qty Data

S Banking B8 InventorylD

Tyoe Htem Class Posting Class Tax Category Base Unit Sales Unit Dofault Price Item Status Last
Modified
on

e Payables
@ Receivables
Sales Orders
W Purchases

b Inventory
No records found

modify parameters above to see records here

(2) Dashboards

€ Commerce

9 Magento Connector
N

7 Kensium License

3 Mars iteme

Figure: Option under the sync data
[llustration:
Let's select Product from the dropdown.
For the Bulk functionality will improve the user experience by saving time and effort we have
introduced the following fields. Follow the steps as described below:
Step 1. Select the Sync Data as [Product Data]. The following filters [check boxes] will appear.
e Initialize product Data including Quantity.
e Filter by Dates
e Filter by Item Class
e Filter by Sales Categories
e Filter by Attributes
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admin admin

T
YY Favorites Product CUSTOMIZATION  TOOLS

) PROCESSALL O v

Sync Data. ProductData v [JFilter By Sales Category

(9 Data Views

(b Time and Expenses

(] nifialize product Data including Quantity [Fitter By Attributes
([JFiter By Dates [N
@ Finance (JFitter By ltem Classes
S Banking o K
B O Inventoryld Description Type tem Class Posting Class Tax Category Base Unit Sales Unit Default Price MemStatus
Modified
6 Payables on

@ Receivables
Sales Orders
Q Purchases
@ Inventory

No records found.

(@ Dashboards X
Try to modify parameters above to see records here
@ Commerce

9 Magento Connector

N,
7& Kensium License

Figure: Filters added in Sync Data
Step 2. You can employ these filters according to your business requirements. Filter the data
using the various filter options provided by the connector.

Step 3. E.g. if you select Filter by Dates and enter the date range it should be within 15 days.

Acumatica | EXENEGGG | © & annaamin

Y% Favorites Product CUSTOMZATION  ToOLS|
O PROCESSALL O v
@ Data Views
o Syne Data Product Data
W ateril Ragn. Dinitialize product Data including Quantity
®Filter By Dates
@ Time and Expenses g pie To Date 127712023
[JFier By tem Classes
@ Finance
O H =
S Banking B [ inventoryld Description Type ttem Class Posting Class Tax Category Base Unit Sales Unit Default Price temStatus st
© Payables > [ MAKEUP Makeup Kit1 Finished Good BEAUTY -- AoL EXEMPT EA EA 000 Active 12712023 07
[ MAKEUP-sa-oily-.. satin- oily - Bags Finished Good BEAUTY -- AoL EXEMPT EA EA 48000 Active 112712023 07
@ Receivables MAKEUP-sa-dry-B... satin - dry - Bags Finished Good BEAUTY - - AoL EXEMPT EA EA 60000 Active 1112712023 07
MAKEUP-Ma-oily- .. Matte - oily - Bags Finished Good BEAUTY - AoL EXEMPT EA EA 40000 Actve 112712023 07
Sales Orders MAKEUP-Ma-dry-_ Matte - dry - Bags Finished Good BEAUTY -- AoL EXEMPT EA EA 50000 Active 11/27/2023 07
SHIRT Kent Shirt1 Finished Good FABRIC - - AoL TAXABLE EA EA 50000 Active 12712023 06
E Purchases [ COMPUTER Kent Computer Finished Good MACHINE - - AOL EXEMPT EA EA 000 Actve 1/21/2023 06
SHIRTPETEGRE'S ~ SHRT-PETE-GRE-S Finished Good FABRIC - - AoL TAXABLE EA EA 63500 Active 12712023 05
G5 inventory 1 SHRTPETEGREM SHRTPETE-GREM Finished Good FABRIC - - AoL TAXABLE EA EA 62500 Active 112712023 05
SHRTPETEBLAS ~ SHRTPETEBLAS Finished Good FABRIC - - AoL TAXABLE EA EA 61000 Active 112712023 05
(@ pashboards SHRTPETEBLAM  SHRTPETEBLAM Finished Good FABRIC - - Aol TAABLE A A 60000 Actve 1112712023 05
SHIRTALLE-WHI-M  SHIRT-ALLE-WHIM Finished Good FABRIC - - Aol TAXABLE EA EA 43000 Actve 12712023 05
9 Magento Connector SHIRTALLE-GRES ~ SHRT-ALLEGRE-S Finished Good FABRIC - - AoL TAXABLE EA EA 47500 Active 12712023 05
[] SHRTALLE-GREM SHRTALLEGREM Finished Good FABRIC - - AoL TAXABLE EA EA 480.00 Actve 112712023 05
it More ftems
< | 1140f 44 records 1< < 1 ofdpages > I

Figure: Data created/updated during the date range
Step 4. If you wish to pass all the data to the connector first select all by enabling the Inventory
ID checkbox and then process all. So all these products will be synced to Magento at a time

(Bulk Process)

Release Notes Page 22



7§4 fusion

a division of Kensium

- adminadmin v

Y¥ Favorites Product CUSTOMZATION ~ TOOLS
@ Data Views
W Material Requirem i Product Daia.
Oinitialize product Data including Quantity
(@ Filter By Dates
() Tmeand Expenses g o To Date 127172023
CJFiter By ftem Cl
Finance
O H B
S Banking B Jzenmqm Description e ttem Class Posting Class Tax Category Base Unit salos Unit Detault Prico. itemStatus s
on
© Payables > MAKEUP Makeup Kt Finished Good BEAUTY - - Aol EXEMPT EA EA 000 Actie 112712023 07
MAKEUP-sa-oily- satin - oily - Bags Finished Good BEAUTY - - AOL EXEMPT EA EA 48000 Active 112712023 07
® Receivables MAKEUP-sa-dryB... satin - dry - Bags Finished Good BEAUTY - - AoL EXEMPT EA EA 60000 Active 112712023 07
MAKEUPMa-oily-..  Matte - oily - Bags Finished Good BEAUTY - - Aol EXEMPT EA EA 40000 Active 1112712023 07
Sales Orders MAKEUP-Ma-dry-..  Matte - dry - Bags Finished Good BEAUTY - A0l EXEMPT EA EA 50000 Active 112712023 07
SHIRT Kent Shirt1 Finished Good FABRIC - - AoL TAXABLE EA EA 50000 Active 11272023 06
.;’ Purchases COMPUTER Kent Computer Finished Good MACHINE - - AOL EXEMPT EA EA 000 Active 1112712023 06
SHIRTPETEGRE-S ~ SHIRTPETEGRE-S Finished Good FABRIC - - Aol TAXABLE EA EA 63500 Actie 1112712023 05
G inventory " SHRT-PETE-GREM SHIRT-PETE-GRE-M Finished Good FABRIC - - AoL TAXABLE EA EA 62500 Active 112712023 05
SHRTPETEBLAS ~ SHRTPETEBLAS Finished Good FABRIC - - AoL TAXABLE EA EA 61000 Active 11272023 05
() Dashboarss SHRT-PETEBLAM  SHIRT-PETE BLAM Finished Good FABRIC - - AoL TAXABLE EA EA 600.00 Active 112772023 05
SHIRTALLE-WHHA  SHIRTALLE-WHIM Finished Good FABRIC - - Aol TAXABLE EA EA 49000 Active 1172772023 05
59 Magento Gonnector SHRTALLE-GRE'S ~ SHIRTALLE-GRE-S Finished Good FABRIC - - Aol TAXABLE EA EA 47500 Active 112712023 05
[ SHRTALLEGREM  SHRTALLEGREM Finished Good FABRIC - - AOL TAYABLE EA EA 48000 Actve 112712023 05
< | 114 0f 44 records K < 1| ofdpages > >l

Please Note, in Acumatica 2022R1 you will view two filters Date and Item Class, however, in
2023 R2 you will have the above-mentioned filters.
Like the Product, we have Customers, Sales Orders and Shipments under the Schedule Batch

Process. You will find different kinds of filters to pass the data.

Sort Order Added in All Generic Inquiry (Gl)

In the December 2023 release, we have added an option for [Sort Order] in the Generic Inquiry

screen.
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Revision Two Products 12/26/2023

Q Acumatica 5 ReveionTwo Procucts, | 12002023 | || Gy | & adminadmin v

X Favorites Generic Inquiry [INOTES  FILES  CUSTOMIZATION  TOOLS ~ ®

» Inquiry Title:

(9 Data Views

Arrange Parameters in 3 columns

@ Time and Expenses st Select Top 3000 records

p Title
Workspace Records per Page 0

EJ Finance Category Export Top 0 Records

i Attach Notes To Not Applicable -

S Banking
TABLES ~ RELATIONS ~ PARAMETERS ~ CONDITIONS  GROUP SORTORDER  |RESULTSGRID  ENTRY POINT

© Ppayabies O + X 1+ v H ®

B D Active Data Field Sort Order
@® Recovables >e D =] Customer LastModifiedDateTime Descending

Sales Orders

E’ Purchases

G inventory

(D Dashboards

@ Commerce

@ Magento Connector
kY

7& Kensium License

35 Moo Iteme

Figure: Sort Order in Gl Screen

Note that, for all the Gls we have added the sort order as Descending. The option will be

descending for any of the KNMC Cils.

A pop-up message on Setup Parameters on modification

We have implemented a pop-up message to appear on the Setup Parameters screen. The
system will display a confirmation popup message after making modifications or changes in
Setup Parameters and clicking [Save]. The pop-up message will ask you to do the

reinitialization.

Import &Export in Tax Category and Warehouse Mapping of
Magento
We have added Tax Category and Warehouse Mapping in the Mapping and Configuration

Section.
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Entity Name Download &
PN Basic Configuration Download
Sync Configuration Download
$
Category Attribute Mapping Download
5] Customer Attribute Mapping Download
Customer Group Mapping Download
KENSIUM A-M Order Status Mapping Download
CONNECTOR
5 Payment Method Mapping Download
Product Attribute Mapping Download
-
i Shipping Methods Mapping(A>M) Download
= Shipping Methods Mapping(M>A) Download
Tax Category Mapping %a_d
il
- Warehouse Mapping Download
o
() Copyright © 2023 Magento Commerce Inc. All rights reserved Magento ver. 2.4.3
Privacy Policy | Account Activity | Report an Issue

Figure: Tax Category and Warehouse Mapping introduced.

You can download the same configuration by clicking on the [Download] button and

importing it into any other Magento Instance.

Order Comments Settings Modified in Magento
We have added some of the new features in the Magento Configuration in the [Order Sync]
Section. You need to click on the Kensium A-M Connector from the left panel and click on the

[Sync Configuration].
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Basic Configuration

Sync Configuration

Export Setup

Import Setup

Sync Rules

Category Orders
Customer Returns
Customer Group
Order Status
Payment Method

Queue Status

Product
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About

Documentation ®

Support

Consumer Management

Tax Category
Shipping Method (A>M)

Shipping Method (M>A)

Admin Logs
Stores - Branches

Bulk Action Logs
Warehouse

Connector Sync Logs

Endpoints.

Q 0 1

Save Config

A

Figure: Click on the Sync Configuration

The updates that we have made in the [Order Sync] Configuration section. Within the

configuration, you will get the option for Order Comments.

In the [Order Comments] you will have the dropdown for [Enable Order Comments] with Yes

and No options in the field.

Configuration

1T 8NA0IEE 1T WiIl Fe-PUDIISN OFOEFS WNICN are MISSING/TaIEa [0 Sync.

sartfime |50 '+ 30 o« o0 | v
Frequency Hourly v
1f you select Hourly,anly minutes should be selected in start time
Retry Count 3 -
Republish Message To Queue if Deadlock Error Enable b
Enable Order Comments . -

If enabled order comments will be synced to Acumatica

Is Custom Field

Use Sales Order Table

Table Name

Entity Column

Yes -

1f yes, we will use custom field data as order comment.

No -

If yes, SO table will be used to fetch the order comments.

sales_order_payment

Please enter the name of the table that is used for storing order comments,

entity_id -

Please select the column from the SO table which Is used for joining the

Save Config

Sequence 1.

Figure: Drop-down for Enable Order Comments
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If you select [No] from the dropdown menu then the following fields will disappear from the
screen.

e |s Custom Field

e Use Sales Order Table

e Table Name

e Entity Column

e Reference Column

¢ Comment Column

Configuration

Republish Message To Queue if Deadlock Error o .\ E

Enable Order Comments |y, .

If enabled order comments will be synced to Acumatica.

If you select No then the
heighlighted fields will

Is Cusmm Fiel_d Yes v disappear

If yes, we will use custom field data as order comment.

Use Sales Order Tabl_e No

Ifyes, SO table will be used to fetch the order comments.

Table Name |00 ordler payment

Please enter the name of the table that is used for storing order comments.
Entity Fulum.n entity_id .
Please select the column from the 5O table which Is used for joining the

order comment table.

Reference Cglum_n entity_id -

Select the column of the table which is used ta join the SO table.

Comment -;elum_n additional_information -

Select the order comment column that s used for order synchronization

Figure: If Order Comments is set to No, the highlighted section will disappear.

In this scenario, none of the Order Comments will be synced to Magento from Acumatica.

Sequence 2.

If you select the option [Yes] the following fields will appear as shown in the figure below.
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Configuration

Republish Message To Queue if Deadlock Error o .\ E

Enable Order Comments |y, .

If enabled order comments will be synced to Acumatica.

If you select Yes then the
heighlighted fields will

Is Cusmm Fiel_d Yes v disappear

IF yes, we will use custom fleld data as order comment.

Use Sales Order Tabl_e No -

Ifyes, SO table will be used to fetch the order comments.

Table !\Iame sales_order_payment

Please enter the name of the table that is used for storing order comments.
Entity Column entity_id -
Please select the column from the 5O table which Is used for joining the

order comment table.

Reference gglumn entity_id -

Select the column of the table which is used to join the SO table.

Comment ?nl_"m” additional_information -

Select the order comment column that Is used for order synchronization.

Figure: Upon selecting [Yes] the highlighted field will be displayed
The above fields like As Custom Field, User Sales Order Table, Table Name [List of tables from
the Database], Entity Column, Reference Column, and Comment Column will also have the

option to choose [Yes/No] or select the value from the database.

Comment column:
The comment column list will be populated from the database and will be displayed in the

dropdown from where you need to choose the desired one.

Configuration

If enabled it will re-publish orders which are missing/failed to sync.

sunTime [ » 7w [F

Frequency [0

1f you select Hourly.only minutes should be selected in start time

Retry Count | 5
Republish Message To Queue if Deadlock Error

Enable

Enable Order Comments

If enabled order comments will be synced to Acumatica.

Is Custom Field

Use Sales Order Table

comment Column

Delay Order Sync

Time [0

Shipment Sync [©]
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Now follow the steps to see the reflection of the Order Comments.

Step 1. Create an order and select the Payment method.

Create New Order for Manish K in Default Store View Cancel
VAT Number VAT Number
Locationip Locationip

Add to address book

| Payment & Shipping Information

Payment Method Shipping Method *

Stored Cards Flat Rate

Braintree - Credit Card Fixed - $5.00

Credit Card (Authorize. Net CIM)
{'jcmk Money order

Stared Accounts (PayPal)

Gift Options

Leave a box blank if you don't want to add gift wrapping for whole order.

Gift Wrapping Design

Send Gift Receipt

("] Add Printed Card

Figure: Provision for Order Comments in Admin
Step 2: After selecting the payment method and entering the card details for the credit card

go to order history and enter the Order Comments as shown below:

Create New Order for Manish K in Default Store View Cancel m
L agmene mewivu snppg e
Stored Cards Flat Rate
Fixed - $5.00

Braintree - Credit Card
® Credit Card {Authorize Net CIM)

Add new card | v

o
= visa B~
Credit card Number *

A1 11111111 1111

Expiration Date +

03 - March v 25 w
Card Verification Number +
8 Save for next ime

Check / Meney order

Stored Accounts (PayPal)

Gift Options

Leave a box biank if you don't want to add gift wrapping for whole order

Gift Wrapping Design

[ =

Figure: Complete the Payment Details
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Create New Order for Manish K in Default Store View Cancel

Stored Accounts (PayPal)

Gift Options
Leave a box blank if you don't want to add gift wrapping for whole order
Gift Wrapping Design

Send Gift Receipt

Add Printed Card

Order Total
Order History Order Totals
Order Comments
Subtotal $50.00
This is Test Order
Shipping & Handling (Flat Rate - Fixed) $5.00
/i Tax s461
Grand Total s59.61

¥ Append Comments

V] Email Order Confirmation

Figure: Enter the Order Comments

Step 3. After entering the Order Comments submit the Order.

Create New Order for Manish K in Default Store View Cancel

Leave a box blank if you don't want to add gift wrapping for whole order.

Gift Wrapping Design

Send Gift Receipt

Add Printed Card

Order Total
Order History Order Totals
Order Comments
Subtotal 5000
This is Test Order
Shipping & Handling (Flat Rate - Fixed) 3500
Y
V. Tax 3481
Grand Total $59.61
<] Append Commants
7| Email Order Confirmation
@ Copvren T T

Privacy Policy | Account Activity | Rep

Figure: Place the order from the Submit Order
Step 4: Go back to that order and click on the Comments History. You can view the Order

Comments which you entered at the time of placing the order.
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e Me:

X Task “Rule processing: 2" 1 item(s) failed to update View

#MSI000000446 Q @ & =w-

€ Back Login as Customer Cancel Send Email Hold Invoice Ship Reorder m Sync Order

@ Itstime o change your password,

V' You created the order.

Pending
ORDER VIEW Pending
Dec2 Pending
Information Notes for this Order
Invoices

Credit Memos

Shipments /

Comments History

S

Magento

Figure: Notes on the Comments History

Step 5: Go to the [Connector Sync Logs] of Magento to view the Order that has been created.

X Task "Rule processing: 2°: 1 item(s) failed to update

Connector Logs

@ 'vstime o change your

Yrms | © Ocaview + | £ Coums -

100 | v | perpage 1| ofs2 | >

Magento to Acumat

Dec 27, 2023 1:4413AM Dec27,2023 14413 AM Order Magento to Acumatica Success MSI000000446 View

Dec 26,2023 337:42 Dec 26, 2023 337:45 AM Reaitime Update Acumatica to Magento Success customer schema View
3061248 Dec26, 2023 Dec 26, 2023 325:45 AM Customer Update Acumatica to Magento Failure 817 karunya@test.com View
3061249 Dec 26, 2023 325:45AM Dec 26, 2023 325:45 AM Customer Update Acumatica to Magento Failure 817 karunya@test.com B
3061247 Dec 26, 2023 32520AM Dec 26, 2023 325:20AM Customer Publisher Acumatica to Magento Success EC00000020 View
3061246 Dec 26, 2023 324:59AM Dec 26, 2023 32459 AM Customer Publisher Acumatica to Magento Success EC00000020 View

Dec 26, 2023 32439AM Dec 26, 2023 32441 AM Customer Creste Acumatica to Magento Failure 817 karunya@test.com View
3061244 Dec 26, 2023 32359AM Dec 26, 2023 32359 AM Customer Publisher Acumatica to Magento Success EC00000020 Vi
3061243 Dec 26, 2023 321:32AM Dec26, 2023 321:34 AM Product Update Acumatica to Magento Success 5266 COMPACT FAN View
3061242 Dec 26, 2023 320.58AM Dec 26, 2023 32058 AM Product Publisher Acumatica to Magento Success COMPACT FAN View
3061241 Dec 26, 2023 319:30AM Dec 26, 2023 3:19:31 AM Product Update Acumatica to Magento Success 5266 COMPACT FAN View
3061240 Dec 26, 2023 319:28AM Dec 26, 2023 319:28AM Product Publisher Acumatica to Magento Success COMPACT FAN View
3061239 Dec 26, 2023 31541 AM Dec 26, 2023 31542 AM Product Update Acumatica to Magento ‘Success. 5266 TABLEFAN View

Figure: Connector Log shows the order created

Step 6. Go back to the Acumatica Sales Order screen and you can view the Order.
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Q Acumatica

Y Favorites Sales Orders COSTOMZRON =  TOUE v S
e
O v + 72 rr X
@ Data Views
ALLRECORDS MY SALES ORDERS
@ Time ang expenses Order Type: Al +| | Status:Al +| | Date: Al »| Customer Al + ¥ e »
B Froics B0 D ordx  Owsrior status Dats '::m- Customer Nams OrosaQly  OrderTotsi Curency Createa On mu-;-;
s B0 % Open 122172023 122772023 ECOOOONIE  ManishK 100 561 USD 22112023 100.00
$ Bankng e Dar Open 12212023 122772023 AACUSTOMER  Alta Ace 000 000 USD 222028 000
>8 D SO sowom Completed 12202023 12202023 ECOO0000I8  ManishK 100 500 USD 12202023 0%
© Payabes e DSO SO0 Completed 12182023 12152023 ECOO000017  ChaitanyaMd 300 750000 USD 12182023 000
e DSO  sowoomn Open 12152023 12152023 ECOO000017  ChaitanyaM 1200 300000 USD 121802023 000
© recenaves  DSO  sowo0M Completed 1252023 1252023 ECO000001S  Bobby Dol 100 %500 USD 125203 000
7 8 DSsO  sowoo Open 1252023 1252023 AACUSTOMER  Alta Ace 100 10000 USD 127872023 000
6 DSO SO0l Open 1242022 1242023 AACUSTOMER  Alta Ace 1000 2372000 USD 1242023 a3
v 6 DSO 50100018 Completed 1212023 1212023 AACUSTOMER  Alta Ace 200 000 USD 21203 000
s 0 DSO  sowW0M Completed 1212023 1212023 AACUSTOMER  Alta Ace 300 142500 USD 1212023 a7
o ¢ mSO 50001 Open 1102023 11102023 ECOO000014  Swesty M 500 82500 USD 1102023 100.00
it 0 DSO  sowm Shipping 10202 1102023 ECO00002  chris gayle 100 48000 USD 102023 0%
Oo e Dso  sown Shiopng 62023 182023 ECO00002  ohvis gayle 500 100000 USD 1102023 000
D SO SO0 Open 182023 1182023 AACUSTOMER  Alta Ace 100 400 usD 102023 50
@ c ¢ DSO 5010008 Complted 82023 182023 AACUSTOMER  Alta Ace 100 49000 USD 182023 75
 Dso  sowoms Open W02 182023 ECO000002  ohvis gayle 500 100000 USD 182023 000
@ uagento Connector || © B % S0t Open 182022 182023 ECO0000013  Katherine H 20 2000 USD 182023 100.00
¢ DSO 50100008 Open 82023 182023 ECO0000002  ohris gayle 300 €000 USD 1182023 000
# KenshunLicenss e D so $0100008 Open We2023 182023 EC00000002 chris gayle 200 40000 USD 182023 0.00
¢ D SO 5010004 Completed 122023 122023 AACUSTOMER  Ata Ace 100 4000 USD 122023 £
o - || 8 D SO sow00m Open 122023 1222 Alta Ace 20 10000 USD 1022023 5000

Figure: Sales Order Screen of Acumatica
Step 7: Open the order and click on Notes. It will show you the shipping description that we
have selected in Magento Configuration. See the following screenshots.
Q Acumatica

Figure: Notes show the Shipping description of the Order in Magento
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Configuration

Ketry oroer puoiisn Lron

start Time

Frequency

Retry Count
Republish Message To Queue if Deadlock Error

Enable Order Comments

Is Custom Field

Use sales Order Table

Yes

If enabed it wil re-publish orders which are missing/failed to sync

Hourly

If you select Hourlyox

Enable

Yes

If enabled order comments will e synced to Acumatica.

stom field data 25 order comment

Save Config

Yes

1fyes, SO table will be used to fetch the order comments

Ccomment Column

shipping_description

Selact the order comment column that is used for order synchr

Delay Order sync

Time

Shipment Sync

Yes

1f yes, then the order consumpton will be delayed based on

10

Time in Seconds

A

Figure: Comment Column in Magento Configuration

#MSI000000446

ORDER VIEW

Information
Invoices
Credit Memos
Shipments

Comments History

€ Back

Order & Account Information

Order # MSI000000446 (The order confirmation email was sent)

Address Information

Billing Address Eedic

Payment & Shipping Method

Payment Information
Check / Money order

The order was placed using USD.

Items Ordered

Login as Customer

Cancel Send Email Hold Invoice

Account Information ecic

Dec 27, 2023, 1:4413AM Order is not synced yet

Pending Customer Name
Main Website Emai

Main Website Store

Default Score View Customer Group

membership

Shipping Address Ed

General

2023-12-21

Shipping & Handling Information

Flat Rate - Fixed $5.00

Sequence |l

Step 1. If the [Is Custom Field] is set to No in the Magento Configuration and Exclude expression

Figure: Shipping & Handing Information on the order

as [Order Placed] to exclude the comments from the Order.
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Configuration m

If enabled it will re-publish orders which are missing/failed to sync.

sartTime o “ol:[30 [+ ]:[ 00

Frequency [0

1fyou select Hourly.only mir
Retry Count | 5
Republish Message To Queue if Deadlock Error

Enable Order Comments

If enabled order comments will be synced to Acumatica

s Custom Field [
ryeswe W e customfekd dats 2 order comment

pcluded expression

Order Placed

Please use the following format to exclude text whik fecching order comments from sales order history:
ExAuthorized, Capture.

Delay Order sync [\

I yes, then the crder consumption will be delayed based on the configured time.
Time [0

Time in Seconds

Figure: Is Custom Field set to No

Step 2. Place an order to see the exclusion expression.

Create New Order for Manish K in Default Store View Cancel

Leave a box blank if you don't want to add gift wrapping for whole order.
Gift Wrapping Design
Send Gift Receipt

Add Printed Card

Order Total
Order History Order Totals
Order Comments. 5
Subtotal $50.00
Test Order comments
Shipping & Handling (Flat Rate - Fixed) $5.00
4 Tax sa61
N crand Total ssser
| Append Comments
] Email Order Confirmation

acy Policy | Account Activity | Report ar

Figure: Order Created with the Order Comments
Step 3. Go to the connector log and make sure the order is created successfully and synced to
Acumatica.
Step 4. Go to Acumatica and open the newly created order with the new Order Comments.
Click on the notes of the Sales Order to see the reflections of the changes that have been made
in Acumatica Configuration. In Magento configuration selecting Is Custom Field [No] indicates
that the values will not be displayed from the database. It will display the order comments

which you have entered in the Order in Magento.
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Q Acumatica ‘ EEN ’ O |

Ssles Orders =
Y Favortes S0 $0100023 - Manish K [i]
e e o Y I e ol « =
@ oataviews - Test Order comments —
= Order Type: 0 2 Customer Or... MSID0000044 «Customer: EC00000018 - Manish K £ 7 OmerdQty 100 P
() Time and Expenses | Order Nev: 50100023 o Extemal Ref . «Locaton: 1000000025 - Primary Location 9| & Detai Total: 5000
Status: Open Contact: P #  Line Discounts: 0.00
@ Finance - Date: 12021202 5 Cumency: | USD 0100 = VIEWBASE  DocumentDi. 0%
«Requested On: | 12277202 O ~Propet: X - Non-Project Code. Pl FreghtTomt 500
S Banking Descripton: Tax Total: 48 >
4 OwerTout a1 £
© Payables OK  CANCEL
s @OETALS TAXES COMMISSIONS  FINANCIAL  SHIFPING  ADDRESSES  DISCOUNTS  SHIPMENTS  PAYMENTS  RELATIONS  @TOTALS Y
® Receivables © + £ X ADDITEMS ADDMATRIXITEMS <00 (\/0Cc  ADDBLANKETSOLINE LINEDETALS 0. ITEMAAILABLTY H E 1
86 D *Bann *mventory i Reatss  Substfubl  Fres  Warenouss Lins Dascription *uom Quantity atyon Open aty UnitPrice  Manus Ext. Prics. Duscount
toms. Requisa  ftem ‘Snipmants Prics Percant
(2) sales Orders
B ichascs > @ D PRODWHOLE  TILESQA o [ RETAL Ties QA. EA 1.00 0.00 100 & 2000 5000 0.000000
CB iventory
( Dashboards
¢ Commerce
G uagento Connector
N,
& Kensium License
i More tems
e < <

Figure: Notes show the Order Comments entered in the Order
Sales Order Table Field:
Step 1. If you select the Sales Order table as [No] the fields like Table Name, Entity column,
Reference Column, and Comment column will be displayed. All the values under each field will
be populated from the database. You can select the from the values dropdown which will be

synced from Acumatica to Magento.

~
Configuration

eba

1f you select Hourly.ondy minutes should be selected in start time.

Retry Count

E .
T e Ve Qs N i v [
Enable Order Comments [y

f enabed order comments will b2 synced to Acumatica.

1s custom Field [\

1fyes, we will use custom field data as onder comment.

Use Sales Order Table
cveny | NO

1fyes. S0 table wl be used to fetch the ander comments.

e P —

S DT ————
ey column [ g B

Please salect the column from the SO table which is usd for joining the order camment table.

Reference column [~ g

Selact the column of the table which is usad 10 join the SO table.

Comment COlumn | i nal information

Selact the order comment columa that is usad for aeder synchronizaton
Delay Order sync [

Ifyes, then the order = be delayed based

2= e [-]

Time in Seconds. v

Figure: Use the Sales order Table set to [No].

Step 2: In the Comment Column let’s select additional_information from the Database.
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~
Configuration Save Conl
¥ you slect Hourly oy minutes shouid be selecied st tme
Retry Count [ 3 =
Republish Message To Queue if Deadlock Error Enable
Enable order Comments | 1.
W enatied order comments il be synced o Acumanca,
13 custom Field [ -
¥ yes we sl custom feld cta = ader comment.
Use Sales Order Table No
Ifyes, SO table will be used to fetch the arder comments.
TableName | o order payment
Please enter the name of the table that is used for storing arder comments.
Entity (nlu.r!m entity.id
Please select the columnn from the SO table which is used for joining the order camment table.
Reference Column
Comment Column j‘
Delay OME',”,'"K Yes
ot be delayed based
s \;l
v

Figure: Comment Column is set to additional_information from the Database

Step 3. Create a new order in Magento and go to the Connector Log to check the sync status.

Once the syncis successful go to Acumatica Click on the newly created and synced sales order

and go to the notes. You will be able to see the entity_id which is 447 here.

Sales Orders.
V¥ Favortes SO S0100024 - Manish K @
e e o o o I T e | =
@ Data Views o -
« Order Type: sO e Customer Or... MSI00000044 «Customer. [ECO0D00018 - Manish K P 7 Ordersd Qty.: 1.00 ,_‘
@ Time and Expenses Order Nbr. 0100024 L Extenal Ref. = Location: LO00000025 - Primary Location P|Z  Detail Total 50.00 e
Status: Open Contact: P #  Line Discounts: 0.0
@ Finance - Date: 12217202 5 Currancy: usD 2| 1.00 ~ VIEWBASE Document Di. 0.00
« Requested On: 1212712028 55 «Project: X - Non-Project Code. P 7 Freght Total 500
S Banking Description: Tax Totat 48 }
: 4
y Order Tota: 961
@ Aot oK CANCEL
Yz # DETAILS TAXES COMMISSIONS FINANCIAL SHIPPING ADDRESSES DISCOUNTS SHIPMENTS PAYMENTS RELATIONS @ TOTALS T
® Receivables © 4+ £ X ADDITEMS ADDMATRIX ITEMS ADD BLANKET SOLINE  LINE DETAILS MEMARLABILTY b E L
2 6 D *Branen “inventory 10 Reatea  suosttut  Free  Warsnouss Line Deseription *uom Quantty atyon Openaty UnitPrics Manus Ext Prics Ouscount
Ttems Requres  ftem Price Percant
Sales Orders
O pvchases > @ D PRODWHOLE  TILESOA o O REAL Ties 0A. e 100 000 1w e B @ 2000 0000000
G5 Iventory
(2 Dashboards
¢ Commerce
GO uagento Connector
~
& Kensium License
i More tems
< >
< On Hand 13.00 EA, Available 15.00 EA, Available for Shipping 18.00 EA, Allocated 0.00 EA K < > b <

Figure: the entity id is displayed.

Go to the menu bar of the Magento order and you will get the entity ID.

Release Notes Page 36



7§4 fusion

a division of Kensium

O B htps://mage243qamsikensiumcommerce.com/admin_15tci8/sales/order/view/order_id/487/key/285b915ef12d4 | 67% 13

X Task “Rule processi e
B  ©%, outiook.office365

#MS100000044! Log In - BigCommerce Qi Eeimin
Axosoft | Work Items

e ot m m
- Jira

@ Acumatica - Login

@ Acumatica - Login
v/ You created the order
This time, search with: @

ORDER VIEW

Order # MSI000000448 (The order confirmation email was sent) Account Information Ecic Cu
Information
Dec 27,2023, 1:53:39AM Order is not synced yet
Invoices Pending
; ed From Main Website manshic@testcom
Credit Memos Main Website Store
Default Store View Customer Group General

Shipments

Comments History

Address Information

Billing Address & Shipping Address &
" Manish K
4 Way 201 World Way
Los Angeles, Calfornia, 0045 Los Angeles, Caifornia, 90045
United States United States
T: 4565456789 T: 4565456789

Commerce Basic removed from 2023R2

From 2023R2 we have removed the Commerce Basic package. Now onwards, we are
publishing the license and the Acumatica Connector only. E-commerce tabs no longer exist
after the removal of Commmerce Basic. In Stock Item, Non-Stock item you will find an option in
the [Kensium Commerce] tab. Meta Data, Meta Title, and Magento section will appear under
the Kensium Commerce tab. [Enable Magento Attribute Section] under the ECOMMERCE
SETTINGS in Inventory Preferences will no longer be visible in the 2023R2 Version.
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Installation Changes

There are no installation changes included in this release.

Ul Changes

There are no Ul changes included in this release.

Workspace Screen Entity

Known Bugs and Issues

There were no known bugs or issues at the time of this release.

Fixes

e Tax mapping was not considered regardless of the configuration. If the mapping does
not exist, the product's taxability or non-taxability is determined at the time of

synchronization.

e Updating Inventory ID was not reflected in Magento in the SKU section after the
synchronization. The same Changed ID functionality provided by Acumatica applies to

Stock, Non-Stock Item, and Template Items and was not being replicated to Magento.

e We have resolved an issue with the Item Sales Category Sync being triggered even
when the active records are disabled. The log was activated when you unchecked the
[Enable Magento Sync] option under Magento in the Item Sales Category, which was

previously checked.
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¢ We have removed the checkbox “Enable Magento Attribute Section” from the

Inventory Preferences Screen.
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