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Logs
=]
Logs screen is helpful for troubleshooting the issues from the root not If there is a sync failure, and for

viewing data transfer from Acumatica to SellerCloud Connector.

e To view the [Reports], you need to navigate to the left panel in [Acumatica] and click on
[Commerce Connector].
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Products Wholesale 10002 PM
Commerce Connector L & x
Q
' Configuration APls Real Time-Processes Batch Processes
@ Common Configuration Product Schema Master Data Sync Master Data
Connector Configurations Category Schema Product Product
@ Initialization Customer Schema Template ltems Category
License Product Data Kit Itams Customer
"E Refresh Token Category Data Pricing
Substitute Lists Customer Data Inventory
D@ Schema Management Order Data Sales Prices
i Product Category
@ Catannn Customer
Category
Customer Customer Contact
Q Customer Locations
Order
k‘:‘ Order Status
Shipment
Invoice
Entitiy Delete Action
> Clear Logs

Commerce Connector Logs

¢ You must choose the option [Logs] under the [Reports].

You have an option to select [Action Type] for INFO and Error from the drop-down menu.
Initialization

Configuration

Product Sync

Product Status Sync

Kit product Sync

Template Item Sync

Pricing Sync

Inventory Sync
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¢ Delete Sync

Customer Sync

Order Sync

You can choose the [level] from the drop-down menu.

INFO

ERROR

You can also select [From Date - To Date] and [ From Time-To Time].

=]

admin admin

Logs CUSTOMIZATION  TOOLS =
_6 [v] a
@ Action Type Inwventory Sync . From Date «  From Time "
T Lew [ gl BT . ToTums
-Q 2] O Level T Action Type Meszage Endpaint L Dwseripticn
- @ O NFO Iweniony Syne ["WarehouselD™ 609 “ProductiD™ "BBOX ~ "PhysicalQty™ T8, "Sit KN CF 50 B0 Inwentony(s) updated successhully
I:g @ DO INFO Inventory Sync [MWarahouselD™ 609 "ProductiD™ "BBOX " “PhysicalQty™ 79, "Sit. KM CF 50 B0 Inventory(s) updated successfully
wory @ O INFO Inventory Sync {"WarahouselD" 609 “ProductiD” "BBOX * “PhysicalQty™ 80,"Sit KN CF 50 80 Inventony(s ) updated successfully
o @ 0O INFO Inventory Sync ["WarahouselD™ 600, “ProductiD “BBIOX * “PhysicalCty™ 81,"Sit KM CF 50 80 Inventory(s ) updated successfully
@ 0O nFo Inventory Sync [WarahouselD" 609, "ProductiD™ "BBIOX " "PhysicalQty™ 85 "Sit KN CF 50 80 Inventory(s) updated successiully
o * & O INFO Inwantony Sync ["WarehouselD™ 609 "ProductiD™ "BBOX " “PhysicalQty™ 90,7Sil. KM GF 50 60 Inwventong(s) updated successfully
c "Lfm @ D INFO Inventory Sync {"WarahouselD" 809, "ProductiD” "BBOX " "PhysicalQty” 90, "Sit KN CF 50.80 Inventoryis) updated successfully
S @ D INFO Inweniory Sync {"WarahouselD" 608, "Producti D" “KITCO1 ° "PhysicalQty™ 80,50 KN CF 50 80 Inweniory(s) updated successfully
O 8 O wro Inventory Sync [WarahouselD" 609, "ProductiD™ “KITCOZ * "PhyscalQty™ 90,751 KN CF 50 60 Inventory(s) updated successiully
- @ 0O nFO Inventory Sync [WarahcuselD" 609, "ProductiD™ "TDEMO1-Biu™"PhysicalQly™9 KM CF 50 80 Inventony(s) updated successtully
@ DO INFO Inwendory Sync [MWarahouselD" 6040, "ProductiD® "TDEM)1 -Gol™ "Physicallty™ 9 KM CF 50 80 Invendory(s | updated successfully
»
> > >l

Logs

e If you choose [Log Info Level] Logs related to the Info Level will appear on the screen.
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admin

@ Action Type:

Lavel

Message

e e P 0 0 0 e 0 e 0 B

Initializtion -
Configuration
Product Sync
Product Status Sync
Kit Product Sync
+ Template ltam Sync
Pricing Sync

DaleteSync
Customer Sync

Order Sync -

WVEIRaTY SN
Inventory Sync
Inventory Sync
Inventary Sync
Inveniory Sync
Inventory Sync
Inveniory Sync

Inventory Sync

From Date ~  From Time
Te Dale ~  ToTime
Message

["Warahousel D" 6049 "Producti D" "BBOX * "Physicaldty” 78 "Sit
["WarahouselD™ 608 "Producti I "BBOX " "Physicality™ 79,"Sit
[WarehouselD™ 608 "Product D7 "BBOX " "PhysicaiQty™ 80 "S1
[WarehouselD™ 609 Producl D" "BBOX " "PhysicalQty™ 81,"5i
["WarehouselD" 6049 "Producti D" "BBOX ° "PhysicalQty™ 85 "Sit
["WarehouselDr 608 "Producti D "BBOX * "PhysicaiQty™ 80, "Sit
WarehouselD™ 608 "Productl D7 "BEOX ~ "PhyscaiQty™ 80,54,
WarehouselD™ 609 "Product D" "KITCO1 = "PhysicalQty™ 80."5i
Warahousel D" 609 "Product| D7 "KITCO2 ™ "PhysicalQty” 80."5
["WarshouselD™ 608 *Product] O™ “TOEMI -Blu® "PhysacalOty™ §.

{"WarehouselD™ 609 "Product| D" "TDEMO1-Gol™, "PhysicalQty™ 8

INFO Screen

Endpaint Url
KN.CF 50,80
KN CF 50,80
KN CF 5080
KN.CF50.80
KN.CF.50.80
KN CF50.80
KN CF 5080
KN CF50.80
KN.CF.50.80
KMN.CF 5080

KN CF 5080

CUSTOMIZATION TOOLS -

Description

Inventory(s) updated successfully
Inventory(s ) updated successhully
Inventorys) updated successhully
Inventorys) updated successhully
Invantory(s) updated successfully
Inventoryis) updated successully
Inventory(s) updated successhully
Inventons) updated successhully
Invantory(s) updated successhully
Inventoryls) updated successhully

Inventory(s ) updated successhully

e Additionally, Logs related to the error level will appear on the screen if you choose the [Error Info
Level option].

Logs
P © < a -
) @ Action Type Hom Date ~  From Time
D Lavet Infializhon Dok .| ToTime
Configuration
Mssage Product Sync
Product Status Sync
Kit Product Sync
‘E; I D Levet v Template Hem Sync Messhge
Prarchas Pricing Sync
> & D ERROR [WepehouselD™ 609, "ProductiD” "KENBAG " PhysicalQty™-10,
b § D ERAOR DeletSync [WefishouselD" 609, "ProductiD” “VESEL1 * "Physicalty”-10."
: Customer Sync
S @ [ ERROR Order Sync - v D" 609, “Producti D" "LENS * "PhysicalQty” -10,"Sd
@ @ DO ERROR Inveniory Sync {"WarehouselD™ 609 "ProductiD™ "LENS ~ "PhysicalGty™ - 10,51
Dashbaard: @ 0O ERROR Invenlory Sync Initialize
“ @ O ERROR Inventory Sync [WarahouselD" 609, "ProductiD™ "TABLEQ3 = "Physicalty™-10
:av':-alw @ D ERROR Inventory Sync Initialize
D ©® O ERROR Inventory Sync [WarahouselD" 608, "Producti D" "KITPO23 * "PhysicalQty™ 10"
@ 0O ERROR Inveniory Sync ["WarehouselD" 608, "ProductiD” "KITCO1  "Physicallty™-10,"5
@ 0O ERROR Inveniony Sync ["WarehouselD™ 608, "Product D" "TDEMI -Gol™ "Physical ity -
@ O ERROR Inwenlory Sync [MWarahouselD" 609, "Producti D" “TDEMM -Blu™,"PhysicalQty™ -

Endpoint Url
KN CF 50 80
KM CF .50 B0
KN CF50 80
KM CF 50 60

KN CF 50 80

KM CF 50 80
KM CF 50 BD
KM CF 50 80
KM CF 5080

CUSTOMIZATION TOOLS -

Description
Physacal Inventory Sync Taiked b
Physical Inventory Sync failed [\
Physacal Inventory Sync failed ™
Physacal Inventory Sync failed [k
The connecion has not been activ
Physscal Inventory Sync failed [
The connecior has not been activ
Physacal Inventory Sync failed [k
Physacal Inventory Sync failed "%
Physcal Inventory Sync failed ",

Physical Inventory Sync failed [\
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Error Screen

@ote: You can view Clear log option after selecting on Ellipse [...], and you can choose [Clear Log] to
clear/delete previous data.

Q Acumatica

Logs

logs screen is helpful for troubleshooting the issues from the root If there is a sync failure, and for
viewing data transfer from Acumatica to SellerCloud Connector.

e To view the [Reports], you need to navigate to the left panel in [Acumatica] and click on
[Commerce Connector].

A\ ] .
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Revision Two Products 10/25/2023

Products Wholesale 10002 PM
Commerce Connector L & x
©
o Configuration APls Real Time-Processes Batch Processes
@ Common Configuration Product Schema Master Data Sync Master Data
) Connector Configurations Category Schema Product Product
@ Initialization Customer Schema Template ltems Category
Licanse Product Data Kit Itams Customer
E Refresh Token Category Data Pricing Sales Order
Subsfitute Lists Customer Data Inventory Shipment
BQ Schema Management Order Data Sales Prices Invoice
o Product Category Report
Category Customer m
r:u.::imr.-r Customer Contact
Q Customer Locations
Order
k‘:' Order Status
: Shipment
Invoice
Entitiy Delete Action
> Clear Logs

Commerce Connector Logs

¢ You must choose the option [Logs] under the [Reports].

You have an option to select [Action Type] for INFO and Error from the drop-down menu.
e Initialization

¢ Configuration

¢ Product Sync

¢ Product Status Sync

e Kit product Sync

e Template Item Sync

¢ Pricing Sync

¢ Inventory Sync

e Delete Sync

e Customer Sync

¢ Order Sync

¢ You can choose the [level] from the drop-down menu.

e INFO

e ERROR

¢ You can also select [From Date - To Date] and [ From Time-To Time].
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——
n Search... admin admin
o Logs CUSTOMIZATION  TOOLS =
L o 0w
@ Action Type Inweniory Sync - From Date From Time:
Lavel | <] | o0 m
Info
M5 age
-E -] O Level T Action Type Meszage Endpoint Ur Description
- @ 0O INFO Inventory Sync [WarehouselD™ 609 "Producti D™ "BBOX " "PhysicalQty” T8, "Sit KM CF 50 B0 Inweniony(s ) updatied successlully
@ @ DO INFO Inveniory Sync [WarahouselD" 609, "ProductiD” "BBIOX " "PhysicalQty” 78, "Sit KM CF 5080 Inventoryis) updated successfully
ety @ DO INFO Inventory Sync ["WarahouselD" 608, "Froducti D" "BBOX " "PhysicalQty™ 80, "Sit KM CF 5080 Inventory(s ) updated successfully
@ 0O INFO Inventory Sync {"WarahouselD™ 609 “Producti D™ "BEOX ~ "PhysicalQty™81,"Sit KM CF 50 80 Inwentony(s | updated successfully
. @ 0O Fo Inventory Sync ["WarehouselD" 609, "ProductiD” “BBOX " "PhysicalQty™ 85 "Sit KN CF 50 60 Inventory(s ) updated successiully
o * & DO INFO lnwaniory Sync [WarehouselD™ 609, "ProductiD” "BBIOX " "PhysicalQly” 90, "Sit KM CF 50 B0 Inventory(s) updated successfully
& 5 . @ DO INFO Inventory Sync ["WarahouselD" 609, "Producti D" "BBOX *"PhysicalGty™ 80,"Sit KM CF 50 80 Inventory(s) updated successfully
o @ D wFo Inwentory Sync {"WarahouselD" 609 “Producti D™ “KITCO1 * “PhyscalQty™ 90,5 KM CF 50 80 Inventoryis) updated successfully
L?‘ ® 0O NFO Inveniory Sync {"WarehouselD™ 609, "Producti D™ "KITCO2 = "PhysacalQty™ 80,51 KM CF 50 B0 Inwentory(s) updated successiully
Sachue @ 0O INFO lwaniory Sync [WarehouselD™ 608 "Producti D™ "TDEM-Blu™ "PhysicalQty™ 9 KM CF 50 B0 Inweniory(s) updated successhlly
@ O INFO Inventory Sync ["WarahouselD" 609, "Producti D™ "TDEMD -Gol™ "PhysicalQty™ 9 KM CF.50.80 Inventory(s) updated successfully
M . 3
> ? 2

Logs

e If you choose [Log Info Level] Logs related to the Info Level will appear on the screen.

v

ngs CUSTOMIZATION TOOLS =
@ [v] L o -
~
® Action Type [fvcntory Smd v From Date v From Time v
Level Initalizion - To Dale v ToTime v
Configuration
Message: Product Sync
Product Status Sync
Kit Product Sync
E =] O Level + Template itam Sync Message Endpaint Url Description
Parchan Pricing Sync
@ D NFO ["Warahousel D" 6049 *Productl D" "BBOX " "Physicalty" 78 "Sit KM .CF50.80 Inventoryls) updated successhully
@ O nFo Duistasiync [WarahouselDr 609 "Producti D" "BBOX *, Physicaiaty” 79,"5it KM CF 50 80 Inventory(s) updated successfully
Customer Sync
@ 0O wrFo Order Sync WarshouselD™ 609 "Praductl D" "BBOX " "PhyscatQty™ 80,54 KN CF 5080 Irvemtars) updated successhilly
@ @ DO INFO TTTVTTOTC Y T [WarehouselD™ 609 Producl D" "BBOX ", "PhysicalQty™ 81,"5i KN.CF50.80 Inventoryls) updated successhully
Dahiasads @ DO INFO Inventory Sync [WarahouselD™ 609, "Producti D" "BBOX " "PhysicalQty™ 85 "Sit KN.CF50.80 Invantorys) updated successfully
“ e O wro Inventory Sync ["Warshousel D™ 608, "Product D" “BEOX * "PhysicalCty™0,"5i KN.CF 50,80 Inventory(s) updated successfully
_,N':_"_ @ 0O wro Inventory Sync {WarehouselD™ 608 "Productl D7 "BEOX ~ "PhyscaiQty™ 90,34, KN CF 5080 Inventory(s) updated successhully
- @ DO INFO Inventory Sync [WarehouselD™ 609 "Producl D" "KITCO1 ™ "PhysicalQty™ 90,751 KN CF 5080 Irventory(s) updated successhlly
o @ D INFO Inventory Sync [WarahouselD" 609."Producli D" "KITCO2 *, "PhysicalQty” 80.°5i KN.CF 50,80 Invantory(s) updated successfully
— @ D INFO Inventory Sync {"Warshousel D™ 608 "Product] IF“TOEMI -Blu™, PhysacalOty™ 8. KN.CF50.80 Inventory(s) updated successhully
@ 0O INFO Inventory Sync [WarehouselD™ 608 “Product D™ “TOEMO1.Go™ "PhysicalQty™9. . KN GF 50,80 Inventory(s) updated successtully
| .
> > |
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INFO Screen

[x] ¢ Additionally, Logs related to the error level will appear on the screen if you choose the [Error Info
Level option].

Search

Logs

]
5

Action Type

S @ o H

Message

O Level

[ ERROR
O ERROR
O ERROR

0O ERROR

o Ig iw

[ ERROR

't

D ERROR

L]
0
'}
0
]
@ O ERROR
'}
]
0
]
]

Initalizton
Configuration
Product Sync
Product Status Sync
Kit Product Sync

+ Template Hem Sync
Pricing Sync

DeletaSync
Customer Sync

Ordar Syne -

Inwentory Sync

Hyom Dite:

Messhge

r‘ D608, "ProductiD™ "KENBAG " "PhysicalQty™-10,

[WrahouselD" 609, "ProductiD” "VESEL1 ", "PhysicalQty™ -10,"

{"WiahouselD" 609, “Producti D

{WrahouselD™ 609 "ProductiD”

0O ERROR
o 0O ERROR
- [ ERROR
O ERROR

b

Iwvenlory Sync
Inventory Sync
Inventory Sync
Inventory Sync
Inwveniory Sync
Inventory Sync

Inventory Sync

Initialize

[WarahouselD" 609, "ProductiD”

Initialize

["WarehouselD™ 608 “ProductiD®
{"WarehouselD"™ 609 "ProductiD”
["WarehouselD™ 608, "Producil D™
{"WarahouselD" 609 "ProductiD”

“LENS * "PhysicalCty”-10."54

“LENS ~ "PhysicalQty™ -10,"54

“TABLEO3 " "PhysicalQty™-10

“KITPOZ3 * Physicalty” 10"
“KITCO1 " "PhysacalQty™ -10.°S
“TOEMO-Gor" "PhysicalQly” -
“TDEMO!-Blu™ Physically”.-

Error Screen

Endpoint Ui

KM CF 50 B0
KM CF 5060
KN CF 5080

KN CF 50 80

KM CF 5080

KM CF 50 80
KN CF 50 80
KM CF 50 80
KM CF 5080

admin admin

CUSTOMIZATION TOOLS =

Dwscription

Phiysacal Inventory Sync Tailed [
Physical Inventory Sync failed ™,
Physacal Inventory Sync failed [
Physical Inventory Sync failed [
The comnector has not bisen activ
Phiysical Inventory Sync Tailed [k
The connector has not been activ
Physical Inventory Sync failed )
Physscal Inventory Sync failed [
Physscal Inventory Sync failed [

Physical Inventory Sync failed "\

.

> 2

Note: You can view Clear log option after selecting on Ellipse [...], and you can choose [Clear Log] to
clear/delete previous data.
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