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Loggings

[]

Loggings manage with information about transactions, process and system activities and provide a
detailed history that can be useful for troubleshooting the system performance within the platform.

¢ Upon clicking [Logging], a new screen will display with SET LOGGING LEVEL.
o Log info Level
o Log Error Level
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Logging screen

Info: If enabled, the connector logs will display any passed or failed logs.

Log Info Level Data that is being transferred from Acumatica to SellerCloud Connector.

Error: If enabled, the connector logs will display any errored logs.

Log Error Level Data that is being transferred from Acumatica to SellerCloud Connector.

If both are enabled, the connector logs will display any passed or failed and
Both errored logs.
Data that is being transferred from Acumatica to SellerCloud Connector.

» To view the log info level, you need to navigate to the left panel in Acumatica and Click on
[Commerce Connector].
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Commerce Connector Logs

¢ You must choose the option [Logs] under the [Reports].

e Logs related to the Info Level will appear on the screen if you choose [Log Info Level].

¢ Additionally, Logs related to the error level will appear on the screen if you choose the [Error Info
Level option].
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-E =] O Level T fuction Type Meszage Endpoint Urd Description
= e [{ INFO BearrerToken Retresh Token KNCF4010 Token Generaled succesiully for |
o @ O INFO BearresToken RefreshToken KNCF4D10 Token Generated succesfully for |
et @ O INFO BearresToken RefreshToken KNCF4010 Token Generated succesfully for |
@ O iNFO BearrerToken RefreshToken KNCF4010 Token Generated succestully for |
astbowt B O inFO Bearrer Token RefreshToken KNCF4010 Token Generated succesiully for |
“ & O inFo Bearres Token RufreshToken KNCF4010 Token Generated succeshully for |
& Y . @ O INFO BearredToken RafreshToken KNCF400 Token Generated succesfully for |
o @ O o BearrerToken RelreshToken KNCFAD10 Token Generated succesfully for
l?‘ @ O nFo BearrerToken RetreshToken KNCF4D10 Token Generated succestully for |
Sallerchoud @ 0O nFO Baarmd Tokiin RafrashToken KNCF4010 Tokin Gemidabed succeshilly for |
@ 0O NFO BearresToken RafreshTokan KNCF4010 Token Generated succesfully for |
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* & D ERROR Inventary Sync [Warehouse|D™ 609."ProductiD” "TABLEDS = "Physicalty™-10, KN.CF.50.80 Phiysical Inventory Sync faded [
@ [ ERROR Product Sync [companyld™ 516, productName™ null,"productSKL™ "TABLED3™ KN.CF50.10 Product{s) sync faled The Produ
@ [ ERROR Inventory Sync Initialize The connector has not been activ
& [| ERROR Product Sync Ingert’Update Database Record Error Another process has updat
@ D] ERROR Inventary Sync [WarehouselD™ 609 "ProductiD” "KITPO23 = "PhysicalQty™ -10," KN CF.50 80 Physical Inventory Sync faded [\
@ [ ERROR Product Sync {"companyld™516,"productName™ "KITPD updated” “produciSK KN.CF50.10 Product{s) sync faled Another pn
& [ ErRROR Product Sync {"companyld™ 516, "productName™: KITP01" “productSKU™ KITF KN.CF.50 10 Product{s) sync failed Another pn
@ [ ERROR Inventary Sync [WarehcuselD" 609 "ProductiD™ "KITCO1 ~ "PhysicalQty™-10"S KN CF 50 80 Fhysical Inventory Sync taded [
‘:\ & D[] ERROR Inventary Sync Warshouse|D" 609."ProductiD” "TOEMO1-Gol”, PhysicalQty” - KN.CF.50.80 Physical Inventory Sync faded [\
- 3 @ [ ERROR Inventary Sync {"Warehouse|D™-609,"ProductiD™. “TOEMO1-Blu” "PhysicalCty™ - KN.CF.50.80 Physical Inventory Sync faded.{h
b [ ERROR Inventary Sync [WarahouselD™ 509 “ProductiD” “TDEMO1-Bla” PhysicalGty” - KN CF 50 80 Physical Inventory Sync faded [

Log error info
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