PayPal Payflow Plugin

é{efunding the Payment Using Credit Process

In the above section, we have explained to initiate the refund it should always be in [Open] status and
how you can check the transaction details in the PayPal Portal. To process the refund, you need to follow
the steps as described.

Step 1: Navigate to the Sales Order Screen in Acumatica and Release it from the Payment and
Application screen.

J Applications [ NOTES ACTIVITIE

Prepayment 000105 - QA QA (_ Executing. Press to abort
') v 1K < > J
+ @ CANCEL

Type Prepayment ~ Customer C00000126 - QA QA Payment Amount 63436

Reference Nor. 000105 je) Location MCL438192 - MCL438192 Applied to D 0.00

Status Balanced Payment Method: PAYFLOW - Payflow Pro Payments Apphed to Ord 634.36
* Application Date: 2/26/2024 ] Proc. Center ID PAYFLOWPRO - Payflow Pro Connector Available Bala 0.00
* Application Per... 02-2024 ol Write-Off Amo 0.00

Payment Ref B7OKB1AE4CH Processing Sta Captured Finance Charg 0.00

Cash Account 10103 - undeposited funds (clearing) Dun Deducted Char 0.00
* Deposit After 212672024
on
DOCUMENTS TO APPL
& + LOAD DOCUMENTS =
D Branch [ Type * Reference Nbr Amount Paid Ca

Click on the Release button

Upon successful execution a toast message will appear on your screen and the status will be changed to
[Open] for initiating a refund as illustrated below.
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Payments and Applications [ANOTES  ACTVITI
Prepayment 000105 - QA QA < Iheoperaﬁonhas
S n + G~y K < > > vop : '
Type: Prepayment ~ Customer: C00000126 - QA QA Payment Amount: 63436
Reference Nbr.: 000105 L0 Location: MCL438192 - MCL438192 Applied to Doc... 0.00
PAYFLOW - Payfiow Pro Payments Applied to Ord. .. 634.36
PAYFLOWPRO - Payflow Pro Connector Available Bala... 0.00
* Application Per... 04-2024 0O Write-Off Amo... 0.00
Payment Ref:  BT0KB1AE4CY Processing Sta... Captured Finance Charg... 0.00
Cash Account: 10103 - undeposited funds (clearing) Dum Deducted Char... 0.00
* Deposit After; 2262024 £
Description:
DOCUMENTS TO APPLY SALES ORDERS APPLICATION HISTORY FINANCIAL APPROVALS CARD PROCESSING CHARGES
® <4+ X LOADDOCUMENTS U0 AFFL X
B & D [ Branch Doc. Type * Reference Nbr. Amount Paid Cash Write-Off Write-Off Reason
Discount Amount Code
Taken

Step 2: Navigate to the Payment and Application Screen from the Global Search Bar of Acumatica as
illustrated.

© Copyrights 2024, Fusion Software LLC - All Rights Reserved




fusion

i PayPal Payflow Plugin

POWER-POLE I-,' ayments and appl
S ——————

3 Favorites MENU ITEMS (2) N N D F ELF F y @

@ Dpata Views | Sales Orders

(@) sales orders Transactions
 Payments and Applic .. +new

("} Time ana Expenses ]
=) Receivables
Banki
S = Transactions

|j Finance Payments and Applications

[
@ Payables
@ Receivables

'F' Purchases

B inventory

B Drniscte
i <

Payment and Application from Global Search bar

Step 3: Create a new [Refund] record for the customer. Once you select the customer, all the details of
the sales order will be retrieved. You need to select the Payment Method from the look-up and the
[Original Transaction ID] from the Sales order of the customer. Based on the Transaction ID the Cash
Account will be automatically populated.
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POWER-POLE : XL Marine Systems. Inc
PO ILE JL Marine Systems_ Inc.
Payments and Apphcatons [ woTES ACTIVITIES FILES CUSTOMIZATION TOOLS «
7 Favories Refund - QA QA
. Lo a5 B 1 + ® 0 K £ > 2
(& Data views
@ Sales Orders Relerence Nbr. | <NEWE D * Locato MCLAI8152 - MCLA381S2 o Appled to Doc 0.00
Staty Panding Proc Paymen! Method.  RAYFLOW - Payfiow Pro Payments O Appbed to Ord (1]
C) Time and Expenses = * Apelcaton Date: 4122024 on | TR 2| 0.00
Per 0a202¢ P Proc Center D PAYFLOWPRLO - Payflow Pro Connector .00
S Banking 0,00
0.00
:J Finance 10103 - undeposted funds (clearing) [ O
ANZ024
@ Payables
MEN
@ re
o + o
Be D Branch Dee: Type [ Te—— Amount Paid ash rite-ON Vrite-ON Reason ash
WV Purcnases
IIIIII Date
@ Inventory
B Drniacte

- <
Select the Type, and Payment Method and copy the Org. Transaction ID

Step 4: Choose the appropriate document type based on the sales order. In the illustration, the sales
order document type was prepayment, so select prepayment. If the Sales Order was created in Magento
and synced to Acumatica, the payment record will appear as [Prepayment]. To create a payment directly
in Acumatica, use the [Create Payment] and [Create Prepayment] options.
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————— L U“I
P A— [YNOTES  ACTIVITIES FILES  CUSTOMIZATION TOOLS = |
3 Favorttes EC SO00000158 - QA QA £
- 1+ @ O~ K < 3> 3 HOD FULFILLMENT ORDER ... b
(9 Data Views o
@ Sales Orders
— EC ] Cusio C00000126 - QA QA b g o 200 *
S000000158 o External Aefer . 1000362189 MCL438192 - MCLA38192 2 4 3,099.98
G) Time and Expenses Awsting Payment 2l 4 000
Date 22024 % - Non-Projct Code D 0.00
S Banking * Requested On 262024 Description 437
(15
f.j Finance Order Tots 31438
] = P ME L]
© Payavies i B
0o + X MPORT CARD PAYMENT  Active - ® £34.38
(®) Recewables TN P e Paymant Rt p— A 0.00
Metrod i 000
= > @ [ Prepayment 090105 63436 0.00 000 Balanced BTOKE1AE4CS0 REYFLOW Total Pait 63436
sl Trans fes 0
LD inventory
Unpaid Baance: 2)500.00
Unbiled Baiance: 134
2 Drniarte 3138

bl < < < > <

Doc Type

Step 5: After selecting the Doc. Type, you need to select the Reference Number by using the look-up. The
pop-up will appear on your screen, and you simply need to select the reference number.

POWER-POLE ;l $ L Marine Systems, nc deprg ® | Lt v
wyments and Apphcatons [}noTES ACTMITIES FLES CUSTOMIZATION TOOLS =
W Favortes Refund - QA QA
« DR 9 4+ B o~ K < 2>
(B' Data Views
Reference Nbr.  <NEW> . * Location MCLA38192 - MCLA38152 fa} 2.00
Status Payment Method:  REYFLOW - Payflow Pro Payments O 0.00
Sales Ord Pending Prac: ¥ I V!
ppication Date: 41202024 Orig. Transact BTOKB1AE4CS0 i) 0.00
« Appicaton Per...| 042024 D Proc. Center D DAVE] /MADOMN. _ Daxrfns Bre Prnnsctnr amn
'y Tme and Expenses = x
Paymert Ref s
Processing Sta
$ Bankig et o - Y 2
* Depost ARe
[@ Finance . :
v ?  JLMARMNE OWWS[} 2024 a2-2024 C00000126 MCLA8E2 usD
G) Payables DOCUMENTS TO APFY
o + X
(*) Receivables _
8] P
it
‘Q Purchases
* 80 Prepayment i) 000 0.00 0.00 0.00000000
[~ Inventory
B Briacte
e £ I £ H H
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Select the Payment Reference Number

@ep 6: Once all the details are filled in go to the [Payment Amount] option at the top. You will see a
refresh button [Set Payment Amount to Applied to Documents Amount] beside the field as illustrated
below.

pp——
e — __.--“I

Payments and Apphcatons [ MOTES  ACTMITIES  FILES  CUSTOMIZATION  TOOLS =
T Favortes Refund - QA QA

« B a4+ @B 0D+ K ¢ > )l
@ Data views

Type Refund  ~ sstomer 00000126 - QA QA “
() sales orders Reference Nbe: | <MEW> O *Locaten MCLA38192 - MCL438162 J-
Status Pending Proc Payment Method.  RAYFLOW - Payfiow Pro Payments O

@ Time and Expenses  * Apelcaton Date 4122024 BTOKE1AE4CS0 »

* Applc 4224 PO Proc. Center D PAYFLOWPRO - Payflow Pro Connector
S sankng

ssing Sta
@ Finance 10103 - undeposited funds (clearing) [ 0
20024
@ Payables -
CUMENTS TO AP

® Rec

O + x H

- D B h * Reterence Nb ] il ] ! " e Dt h Flat:
w Purchases Discount Amount Code Discount

Takwn Date

B inventory B 0B s Prepayment 000105 lj] 0.00 000 BALWOFF
“Es Priacte

Eower et |

e T et
17 Favorites R‘e;n;‘Q;Qri‘\‘ [INOTES  ACTIVITIES FILES  CUSTOMIZATION  TOOLS =
« O B a9 + @ 0O~ K € >
(9 Data Views
ype Custome: CO0000126 - QA QA 6343 O i
Sales Orders Reference Nor <NEW> ] * Location MCLA38192 - MCLA38152 D 63438
status Pending Proc thod  PAYFLOW - Payfiow Pro Payments 2 B oo
G} Time and Expenses Date: 41212024 BTOKE1AE4CT0 o 0.00
o 0e202¢ O Proc Center O AAYFLOWPRO - Payflow Pro Connector . 0.00
S Banking 000
258 3 i B 0.00
@ Finance *Cash Account 10103 - undeposied funds (clearing) [ O
4122024
© Payavles e
E APPL
@ rex
o + x H =
E Purchases - : r - . . - Discount a.-lq:u-: _u_‘ln . - I Descount = .
T =3 Darte
LB inventory > B 0B ameAne Prepayment w01 63436 0.00 000 BALWOFF 262024 100090000 o
B Proiacte

. . b |
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The amount will be populated upon clicking on the refresh button
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