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i PayPal Payflow Plugin

gayment Methods and PayPal Portal Details

The application allows you to get the payment refund that you have already made fully or partially. You
can check the payment methods within Acumatica by entering [Payment Methods] in the Global Search
box as illustrated below.

Follow the steps as described below:

Step 1: In the Global Search Box type Payment Methods and you will be redirected to the following
screen.

Step 2: Under the [Preferences] you will have multiple options. Go to Preferences and click on [Payment
Methods].
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click on Payment Methods

Step 3: You can view all the Payment Methods that you have already created within Acumatica. The
Payflow Pro Payments will also be in the list of Payment Methods ID columns.

© Copyrights 2024, Fusion Software LLC - All Rights Reserved



fusion

&' payPal Payflow Plugin

m'
oy St —

Y7 Favorites Payment Methods CUSTOMIZATION =  TOOLS =
0O N + 7 H B

(@ Data views

Drag colum hasdar hare o configune ifter v = D
@ Sales Orders B O O Payment Description Means of Payment Use Use Active
Method 10 n AP in AR

(7Y Time and Expenses ’ 9 O A ACH CashiCheck B @ @
® D AcHBA ACH Balanced Direct Deposit =] a

s Banking % D APPLED Apphed to Bank United Cash/Check =] = ]
8 0 e American Express Credt Card a =]

Finance ® D BOCALCK AP Checks outof the BOCFL Ac...  Cash/Check =] =] =]
@ D CaASH Cash Payment Cash/Check =]

() Payaties o Dcc Credt Card - DELETE Crede Card =] a =]
¢ D cEcx Check Recewvables - DELETE CashiCheck B @ 2

(®) Receivables 8D AR Checks CashiCheck B @ 2]
¢ D pere Discover (DPFF) Credt Card a =]

W Purchases ¢ D EEDWRE Fedwie Cash/Check =] =]
§ D FEDWREBA Fedwre Balances CashCheck 8 0o =

CB inventory o D uere Mastercard (PFP) Creat Carg S

Payment Methods Screen

Step 4: When you select the payment method PAYFLOW, the application will redirect you to the Payment
Method Details screen where you can review the configuration. Under [Processing Centre], you can
check the Processing Centre ID, Status, Default setting, Funds Hold Period in days, and other relevant
details as illustrated below.
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Payflow ProPayment details

@ep 5: Based on the card type VISA / Master you can configure the card and integrate it from the
Payment Method ID look-up based on your business requirement and the type of the card that you want
to integrate.
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Select the Payment Method ID from the pop-up

Step 6: Navigate to the Sales Order, and the payment method from the Magento Sales Order will be
integrated into Acumatica. After syncing the order from Magento, the corresponding payment method
will be replicated on Acumatica.
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Step 7: Before initiating a refund on a Sales Order, ensure the Status of the Sales Order is Balanced. If it
isn’t, the application will prevent you from starting a refund against that specific sales order, as shown in
the illustration.

24 — Kensium
POWER-POLE _. L e 542 st - L Marine ¥
e INOTES  ACTIITIES FILES  CUSTOMIZATION  TOOLS » |
F U s
W Favorites EC SO00000158 - QA QA ©
hal v+ B D K« > 3 HOLD  FULFILLMENT ORDER
(9 Data Views o
(#) sales Orders
= B r-] 3tpme * Customer £O0000126 - QA QA -1 ered 200 E
Orcler N 5000000158 F alRefer 1000362199 n MCL438192 - MCL43G162 -l 3,099 99
G Time and Expenses Status Awaling Payment P4 0.00
* Date 2262024 X - Non-Project Code P g 000
$ Banking * Requested On 2282024 37
0.00
[@ Finance - 313438
' ENT
(© Payabies e
0 -+ x CREATE PYMENT CREATE PREPAYMENT MPORT CARD PAYMENT  Active - B34.38
@ Receivables @@ Do * Retetence Hor Applied To atance] Status Payment Ael yment oo
Order P Method - ans
TW [ * & [ Prepayment Do010% 83438 0.00 000 | Baisnced BTOKB1AE4LS0 REYFLOW Total Paid 83438
Total Transfer ]
':b Inventory
Unpaid Balance: 2.500.00

For refund the Status
must be Balanced.

Unbded Balance

© Copyrights 2024, Fusion Software LLC - All Rights Reserved



fusion

PayPal Payflow Plugin

Status must be Balanced to initiate the refund

@ep 8: Navigate to the PayPal Flow Portal. Get the Payment Reference Number handy from the
Acumatica Sales Order screen as illustrated below.
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Payment Reference Number in Acumatica

@ep 9: Navigate to Search Transaction on the PayPal Portal screen and enter the [Payment Reference
ID] from the Acumatica sales order.
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Email: gatest@test.com

Additional Information
Customer IP Address: Merchant: jimarineTest
Client IP Address: 836 4130 User: magento
Client Type: 7 &

Client Version: 4.00.1
Transaction State: &

Duration: 000
Transaction History
Transaction ID Timestamp Transaction Type Amount Result Details
BTOKB1AE4CO0 Feb 26, 2024 10:33:11 AM Sale 634.36 USD 0 -
B50K1C0338C7 Feb 26, 2024 10:32:58 AM Authorization 0.00 USD 0 Details
View Transaction Status

Transaction details in the PayPal Portal
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