Refund a PayPal Invoice

=]

fusion

= Paypal Invoicing

To refund a PayPal invoice, navigate to the [Receivables] workspace and select [Payments and

Applications].
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Payments and Applications

¢ Click the (+) to create a new refund.
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Payments and Applications

o Select the [Type] Customer [Refund].
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Payments and Applications

Search for [Customer].

Search for the created [Payment Method].

Select [Cash Account].

Click (+) to add a new document under the Documents to Apply tab.
Select the [Document Type] as [Payment].
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Payments and Applications

e Enter the [Payment Reference Number].
¢ This can be found in the sales order under the [Payments] tab.
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Sales Orders

e Upon adding the [Reference Nbr,] the remaining fields will auto fill and click on refresh the
Payment Amount will automatically add the amount.
¢ Click on [Save].

\Y) .
© Copyrights 2024, Fusion Software LLC - All Rights Reserved 7‘\4 fUSIOh



fusion

= Paypal Invoicing

Q Acumatica

i‘d’ Favoriles
< ¥ H
@ Dsta views  revense |
AACUSTOMER - Aka Ace #  Payman An -D:mm
@ Tim and Expanses MAM - Parmary Lacitsn J-] 100 80
joth . PiYPIL - PayPal invaices Pay Metho O (1]
ﬁ] Finance 000
000
. Proparty Managem o 10100 - Pesty Cash o )
¥ uso 100 = VW BAsE educied Chal (T
S Banking Descikiien:
= T
& Projects
& + H B
© Payables e D Branch pec. Tyve EAPR— * Line —— Preject Project Tass
e i
@m * % 0 B PRODWHOLE  Payment DoaEm °

3 Customazation
[#) saies Orders
W Purchases
B iwentory

25 Payrol

Sales Orders

e The [PayPal Invoice] tab will appear.
¢ Click the [PayPal Invoice] tab.
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Payments and Applications

¢ Click [Refund PayPal Invoice].

¢ A new line will appear on the table with a new PayPal Invoice number.

¢ The invoice status will be listed as [Partially Refunded] or [Fully Refunded] depending on the
amount refunded on the order.

¢ The customer will receive a refund notice on the invoice in their PayPal account.
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