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= Paypal Invoicing

gancel a PayPal invoice

If a PayPal invoice request needs to be canceled and the PayPal invoice is not paid, navigate to the [Sales
Order] workspace, then click [Sales Orders].

e Select the [Sales Order] with the PayPal invoice request that needs to be canceled.
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Sales Orders

¢ Click on the [PayPal Invoice] tab.
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¢ Click [Cancel PayPal Invoice].
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Sales Orders

[x] ¢ A new line appears in the table indicating that the PayPal invoice is now canceled.
¢ The customer also sees that the invoice is now canceled, and no longer has the option to pay the
invoice.
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Visa
Transfer Money = Credit ssss1165

The Bank Card Platinum Rewards

VISA ssss1BE]
Recent activity Update
[+ Visa
=% sharif merchant's Test Store -$500.00 [ Credit +++6295
= Today, Dec 20 - Invoice Received
F Visa
] L ssss555
sharif merghant’s Test Store —3500 00 T
Dec 20 - Canceled - Invoice Received P
F Visa
) WS Credit eeee3120
@ sharif merchant's Test Store -$100.00
Dec 20 - Ivoloe pakd The Bank Card Platinum Rewards
VISA | oo
Update
==h sharif merchant's Test Store -$4,736.71
L Today, Dec 20 - Invoice Received
Link a Card or Bank
Sending request 1o postcoliectorpaypalcom... Ml shadf marchant's Tast Chara. —g4nn AN L4
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Dashboard Finances Send and Request Wallet Activity Help

Chief Executive Officer Amount due: $500.00
235 SE 6th St Imvoice #E4618 v
b e Issued : Dec 20, 2023 o 3
Suite 140 Due : Dec 20, 2023 This invoice was canceled on E
Bellevue, WA 88004 Dec 21, 2023 4
UNITED STATES
sharifa2@kensium.com $
5 0 0 . 0 0 Don't recognize this invoice?
X CANCELED © Report this invoice
If you don't recognize this invoice, report
Bill to Ship to it. PayPal would never use an invoice or a
sharifal@kensium.com Alta Ace Alta Ace money request to ask you for your
Amelia Armstrong account credentials.
156 10th Ave
MNew York, NY 10011
UNITED STATES
Items
AACOMPUTO1 $500.00
1x 5500.00
Acer Laptop Computer

Paypal

¢ A refund of the PayPal invoice has already been paid, the invoice cannot be canceled, and a refund
must be made.
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