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Syncing the Order in Acumatica

In Acumatica, go to the commerce Section on the left panel and click on Sync History as shown below.
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Sync History in Commerce Section.

Upon clicking on the [Sync History] you will be redirected to the following Sync History Screen.
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Order Synced into Acumatica

In B2B the Order Number is 423.

For the Payment Sync, the application shows an error.
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The error is appearing because the mapping of the payment that you have selected is inactive on the

Acumatica side. Note that the payment method you are selecting should always be active.
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After making this payment option you must sync the payment.

Q Acumatica
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Sync the failed payment

\Y) .
© Copyrights 2024, Fusion Software LLC - All Rights Reserved 7‘\4 fUSIOh



@ fusion
\/' BigCommerce B2B Connector

Q Acumatica

W ateral Requreme Sync History

G] Time and Expenass @ L - H w7 -

B Foance Swre BIBIIRY o
Esety

S Banking AL RECORDS  READY TO PROCESS  FALED  PROCESSED SWIFFED  ABOATED  DELETED FUTERED MO INACTIVE

e B8 D reen vom LMKNETBC st o Erters Fater=g Dmergton st Lot prva Last Oparaten Lot Ltbempt
Fo Paymees a1 Fraeiymen] 00451 W lanen o Froonises rseres o ERF [ |

© Recenatis »8 D Sxes Onger REDR 050007040 @ a Frolases Inseried o ERF a1
8D puct Avpigbsry RIS AACOMSUTDY AcerLaoin. 118 Acer Lapiop Computer Test Emoeases Upsaned Extematy 21200

[#) saies Orcers D Sainn Omier zam 80 SO Faies Customer COODOUZET is met synoheoni.  Faind in Save Exmemaly 112132
L] Saws Orw R 50._so0Tn Faied Cusiomer COOD00UZET is mot syncheoni..  Faded 1o Save Exesaly 17212023

B Channetagviser ® D Seas Order FeL ] F-] an Faied Afwe pacsng B vilos % eaxpected S Faled to Save mERP 1A
&0 Suptome -¥i-FELAN 00000090 Walviey =1 - T Frocaises Confics Rescived by TR

R Purcheses & D Saglene [ HoHLD CARO0INE Lesky Frapaed Modded mn ERF 0T 1
& D Sugipme FLAl 000G, Danel Frapeesd Mogitied m ERP RN 1

& D Cugipmes FiL] C0000028), PRADEER Prapaeed Moatud m ERF TR 1
&0 Cutome L] 000390 Wanan) Prapaesd ssdiad n ERP TR0 1

@ D Cusiomes FEL 000000291, Cesh Frapased Mot n ERF R 1
L+ Cutomes -r=reli SI00000297. Wangrs Pragarss osdied n ERF AR

D) Commerce Connec

l' i &0 Custome: FiL 1500 Ry est com Frapass s ied Exteenaty WeI 1

& (3] Cuiomes HEDS! 1457 amageat som Frapaeed Woated Externaty A1
& D Suptomes [+ FLAN 1458 e ent com Fragaesd Mosified Externaty TN 1

Kensum License D Samipme L] 1% areshangum com Frapared ‘oatud Extematy R 1

8D Cusipmes i} 1488 marass Grest com Eregaren ostad Extematy NN 1

Ay | ?

- < K < » M

The Payment is now synced
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