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gync Status Dashboard in Acumatica

In Acumatica the [Sync Status Dashboard] displays the sync-related information with a colorful
presentation along with the graph. To access this option, click on [Magento Connector] and Sync Data
Dashboard under [Dashboards] as shown below.
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You will be redirected to the following screen.
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Sync Status Dashboard

On the top it displays the Acumatica Sync data and information last updated, Magento Connector
Activated time, Acumatica: System Queue Status, Acumatica: Queue Dispatcher Active, Magento:
Dashboard Feature enabled.

This new feature is only available from the 23R1 Version of Acumatica.
INlustration I

Created a product in the Stock Item and synced the data to Magento. Follow the screenshots.
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After the sync the time changes in the Dashboard as shown in the below figure:

\Y) .
© Copyrights 2024, Fusion Software LLC - All Rights Reserved 7"\C fUSIOn



@ fusion
\_7 Adobe Connector

Y7 Favorites

Acumatica 5

REFRESH ALL DESIGN  TOOLS =

Sync Status Dashboard

G Data Views

& Material Requirem.

Magenio - Dashboard Feature
Enabled

Acumatica : Systern Queue Status Acumatica : Queue Dispatcher

Active

Acumatica
Informat
a1

ync data and

updated
PM

O Time and Expenses

Finance

S Banking

= Payables
(3 Receivables
Sales Orders
W Purchases
I:-b Inventary
() Dashboards

@0 Magento Connector

<
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Changes reflected in Sync Data

Magento Connector Activated:

This will show the initialization time.
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Last time the initialization took place

When the Sync is Paused see the dashboard reflection:
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Sync Paused indicated in the Dashboard
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PrvateS KNMCOUANTITY Queve_2_50B3CTSIGCS8A2 14BCABABDNE2Z
PrivaseS KNMCPRODSTATUS Queve_2_S0BICTSIBCEAAZ148CARARD
\PrivateS KNMCSALESPRICECueus_2_S0B3CTS35C56A2148CABAED T
PrivateS HKNMCITEMSALESCATEGORY Queue_2_5083CTEIBC584214
ProvaseS KNMCCUSTOME RQueue_2_S0B3CTS36C58AZ148CARABD1E
PrivateS KNMCCUSTS TORECREDITOueve_?_50B3ICTEIBCEANI 1480
PrivateS KNMCSALESORDERSTATUS Queue_2_S0BICTEI6C5842148
PrivateS KNMCSALESORDERUPDATE Queue_2_E0BICTSIGCS0A2 148
Private$ KNMCRCORDERUPDATE Queue_2_S0BICTSIGCSAA2 1480

Generic Inquiry KNMCPRODUCT_GENERALGI_2 is active

Generic Inquiry KNMCPRODUCT_CATEGORYG_2 is active

Generic Inquiry KNMCPRODUCT_PRICEGI_2 is active

Generic Inquiny KNMCPRODUCT_ATTRIBUTEGI_2 & active -

REFRESH ALL DESIC TOOLS =

TStamp
10/26/2023 Failed from Acumatica to
Product SYNC | 53044 AM | magento with CONDITIONER
Product Status)  10/26/2023 Failed from Acumatica to
Sync 2:30:44 AM | magento with CONDITIONER
Customer 10252023 Failed from Acumatica to
Sync 11:32:41 PM | magento with ECUS000066
Shipment 10/25/2023 Failed from Acumatica to
Sync 125223 PM magento with 005512
Order S 10/25/2023 Failed from Acumatica to
OTSYNC | 2.57.38AM | magento with 0511111571
10/25/2023 Failed from Acumatica to
Order SYNC | 2.50.03AM | magento with OS11111570
10/25/2023 Failed from Acumatica to
OrderSYNC | 54338 AM | magento with OS11111568 .
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Acumatica System Queue Status

In| Acumatica there is an option for system queue like Magento. The dashboard will show whether the
System Queue is running stopped or idled. However, like initialization manually you can’t stop or
interrupt the queue.

Q Acumatica Search ) e oducts = @ & sdminadmn v

CUSTOMIZATION TOCLS =

% Favorites Systemn Queue Monitor
¥)  SHOWERRORS  RESTART DISPATCHER — CLEAR QUELE
(5 pata views
¢ H B
1&" Material Requirem... & Cusue Type Status Messages Quews Saze (KB) Queue Name
*  Push Natifications oK 0 048576 primanyQueRAC T0160F SCAB5T2ZFCDBT
dj Time and Expenses Business Everts oK 0 O1048STE evernOueueACTD1B0FSCA85T2FCOBID
Commerce oK 0 1048STE commeroeCueusACTOIBIFSCABSTIFCD
@ Finance
s Banking
() Payatles —
K Diays| 2 ) tzsl:

@ Receivables

Sales Orders

¢) CLEARSTATISTICS |~

) B pate Cuied Processed Mak. Cuiii Size (K] Ay Processing Tinse (ms) Mas. Processing Time (ma)
¥ Purchases
¥ O211-2093 0101 a o o
L o o
(-1 Inwentony
L o o
ey 01:11-2003 22 01 0 1] o
(<) Dashboards
1112023 2101 1] o o
1-11-2003 2004 1 o .00 T11.00
R Magento Connector - o
< >3

\Y) .
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Acumatica S

Sync Status Dashboard

1+ REFRESHALL DESIGN TOOLS -
¥ Material Requirem. ..

O Time and Expenses Acumatica : Sync data and agento Connect i £ Acumatica : Queue atChe Magenito : Dashboard Feature
Information last updated (11 Z ) v Active Enabiled
- at:11/2/2023 12:53:13 AM
i Finance
S Banking Entity wise Sync Statistics: Las ¢ hous ~ Magento Queue & Consumer Status: Failed Sync from Acumatica to Magento:
@ Payables Product Sync(A-M)
0 . Consumer
@ i A Failed [ Entity Status Entity TStamp ErrorMessage
Product Status SynciA-M) . P 10/26/2023 Failed from Acumatica to
[#) sales Orders Customer Sync Active e (0) TOGUCTSYNC | 5.30:44 AM | magento with CONDITIONER
= (M-A)
Activ
ed Success Product Status|  10/26/2023 Falled from Acumatica to
=]
Purchases e Order Syme Sync 2:30:44 AM | magento with CONDITIONER
Inventory SyncA-M) o syme Active Idle (0) |
Cb Inventory : Customer 10/25/2023 Failed from Acumatica to
Aciive 0 Sync 11:32:41 PM | magento with ECUS000066
P od SUDees Product Sync Al Idle (0
(Z) Dashboards (AM) tive e (0) Shipment | 10/25/2023 Falled from Acumatica to
Pricing SynciA-M) Sync 12:52:23 PM magento with 005512
0 magento Connector Active Y Product Status Order Syng | 1012612023 Failed from Acumatica to
Success Sync Active Idle (0) Y 2:57:39 AM magento with 0511111571
X (A-M) I
& Kensium License Category Sync(A-M) 10/25/2023 Failed fram Acumatica to

" Order SYNC | 35223 AM | magento with OS11111570

I

Ilustration III:
Dashboard in Acumatica:
AL I&Ul AL

Scope: Default Config + e

O nstimetocha
GENERAL v Acumatica Dashboard @
CATALOG v

E_nabled Yes .

SECURITY v Yes

Attribute Sync

ACUMATICA CONFIGURATION ~
I.’mduct Enahle -
Basic Configuration
Customer Enahle -
Sync Configuration
CUSTOMERS v Category Sync ®
SALES e Acumatica Default Cgmpany COMPANY
W MAGEPAL - Category Sync | ¢ .

\Y) .
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Select No to disable the Dashboard on Acumatica

~" Task "Rule processing: 2°: 1 item(s) have been successfully updated View Detalls  System Messages: 6 ~

Configuration Q O Lo
Scope:  Default Config + 0 Save Config
© Itstime to change your password.

»" You saved the configuration.

GENERAL v Acumatica Dashboard
CATALOG W
Enabled No .
SECURITY v
Attribute Sync =
ACUMATICA CONFIGURATION -~ -
Product Enable -
Basic Configuration
Customer  poop)e -

Sync Configuration

Disable the Option for Acumatica Dashboard.

\Y) .
© Copyrights 2024, Fusion Software LLC - All Rights Reserved 7‘\4 fUSIOn



@ fusion
\_7 Adobe Connector

Q Acumatica O . admin admin
) Time and Expenses Sync Status Dashboard REFRESHALL ~ DESIGM  TOOLS *
0 Fi
U s Magento : Dashboard Feature
Disabled
S Banking
© Payaties Entity wise Sync Statistics: Lax 4 ke - Magento Queue & Consumer Status: Failed Sync from Acumatica to Magento:
® Recewvaies Product SynciA-M) I
() sales orders & i Entity Cmama Entity TStamp ErrorMessage
Failad Success ntity Status{Count) ¥ Stamp orMessag
W Purchases Product Status Sync(A-M) Product 101972023 Failed from Acumatica to

Customer Sync Inactive Inactive Category Sync| 11:17:25 PM magento with 164

0 0 (M-A)
Active = o -
GB wnventory NS Failed Success - 2 Product 101912023 Failed from Acumatica to
Category Sync| 11:15:44 PM magento with 163

Sales Order Sync
o Inventory Sync{A-M) (M-A) Y
Qu Dashboards

1018/2023 Faled from Acumatica to
= - : Customer SYNC  1.03.49 AM | magenio with AAGUSTOMER
clive Failed Success
. : Product Sync
3D Magento Connector ¥ Inactive Inactive

Inactive Inactive

. (A-M) Order Lookup 101772023 Failed from Acumatica to
Pricing Sync{A-M) Sync 9:24:31 PM magento with 0511111557
KN P = =
% Kenaium License 0 1 P 5 1015/2023 Failed from Acumatica to
Active - = roduct Status I
Failed Success  [SSPeH Sync r——— % nactve OrderSYC | 40.15.34PM | magento with 0511111550

(A-M)

i More ltems
Category Sync(A-M) 10132023 Falled from Acumatica to

) Product
. . T ] L | ST

In Magento, the Dashboard feature is set to NO.

Entity Wise sync statistics:

The entity-wise sync statistics include the following:

¢ Product Sync

e Product Status Sync (A-M)
e Inventory Sync (A-M)

e Pricing Sync (A-M)

e Category Sync (A-M)

¢ Customer Sync (A-M)

e Order (A-M)

¢ Order Status Sync (A-M)
¢ Order Lookup Sync (A-M)
¢ Sales Price Sync (A-M)

e Shipment Sync (A-M)

¢ Customer Sync (A-M)

¢ Order Status Sync

\Y) .
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Q Acumatica Search : " Y . : (@] 2 sdmin admin
& Material Requirem. .. efREenal Desan ToLs =
Sync Status Dashboard . e
(_lj Time and Expenses -
3 ] o o Acumatica : Systern Cueue Status Acumatica : Queue Dispatcher Magento : Dashboard Feature
- B { 3 ) Active Active Enabled
(5] Finance - o
- -
5 Banking . k . - -
Entity wise Sync Statistics: Last ¢ nous « Magento Queue & Consumer Status: Failed Sync from Acumatica to Magento:
© payables

Product Sync{A-M)

(*) Receivables : 0 0 Consu e
Ad - ) Consumer Queus - -
clive Failed Entity Status Status{Count) Entity TStamp ErmorMessage

Sales Orders Product Status Sync{A-M) . Product Sync | 10/26/2023 Failed from Acumatica to
Customer Sync Active Idle (0) US| 2:30:44 AM | magento with CONDITIONER
, 0 0 R
E‘ Purchases Active
- Failed Success Product Status|  10/26/2023 Failed from Acumatica to
- S Sync 2:30:44 AM | magento with CONDITIONER
5 Inventory Inventory Sync{A-M) ""Iesl,(,:f:,r Syne Active Idle (0) | |
S Customer 102502023 Falled from Acumatica to
Active 0 ] Sync 11:32:41 PM | magenio with ECUS000066
(¥) Dashboards Failed Success Preduct Sync | |
1S ) ,
(A=M) Active Idie (0) Shipment 101252023 Failed from Acumatica to
Pricing Sync(A-M) Sync 12:52:23 PM magento with 005512
a0 Magento Connector r
0 ] (25 i
- Product Status ; 10/25/2023 Failed from Acumatica to
i a m Sync Active Idie (0) OraeTSINE | 2:5T:39AM | magenio win OST1111571
& Kensium License (AM) o
Category Sync(A-M) Order Syn 1002512023 Falled from Acumatica to
. T BTSYNC | 2:52:23AM | magento with OS11111570
11 Mare ltems Active I:l 0 Product Price T T
Failed Success Sync Active Idie (0) - 10252023 | Failed from Acumatica to

Entity Sync Statistics

The count and the legend (colour) will automatically change on the dashboard for each sync. You will
have a filter option for the last 4 hours, the Last 24 hours, the Last 1 week and the Last 1 month. Based
on your filter selection the transaction will be shown on the dashboard.

Active[] The data is coming from Setup parameters.
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Q Acumatica Search

Setup Parameters

MOTES  FILES(1)  CUSTOMIZATION  TOOLS =

T Favorites

B « TESTCONMECTION ---
(& Data Views

];;,J Material Requirem...

A WHOLESALE. RETAIL RENCES
(') Time and Expenses Gy Awaable WILLCALL o
@ Finance Enable Customer Attribute Sync 1o Magento
—— INDIVIDIUIAL SYNG STATUS
S Banking o o -
B syne Active
e Payables
e Class Sync
o Aitrbute Cipbans Sync
(*) Receivables
Tax Calegory Syne
-
— *  Product Sync

[#) sales Onders

3
i

Product Status Sync

Pricing Sync
7 Purchases

Inveniory Syne

Sales Prices Sync
CE Inventory

Mem Sales Calegory Syne

Customer Sync

(Z) Dashboards g

Orer Sync
a0 Ovdler Status Sync

Magento Connector ~ ~ - -

<

Product Sync is disabled from the Setup parameters.

Acumatica

Q Favarites

REFRESHALL DESIGN TOOLS »

C% Data Views ' Acumatica : System Queue Status Acumatica : Queue Dispatcher Magenio : Dashboard Feature
Active Enabled

W Material Requirem..

(' Time and Expenses  Enlity wise Sync Statistics: Last 4 nous ~ Failed Sync from Acumatica to Magento:

[ Finance Product Sync(A-M)

S sanking . : . S TSP S =
Product Status Sync(A-M) . 10/26/2023 Failed from Acumatica to

© Payables Customer Sync Active Idle (0) Product SYnt | 2.30.44 AM | magento with CONDITIONER

(M-
Activi -
Receivables Failed i r Product Status|  10026/2023 Falled from Acumatica to
2:30:44 AM | magento with CONDITIONER

Sales Order Sync Syme

8 ®

Imventory Sync(A-M) (M-A) Active Idie {0) 1
Sales Orders Customer 10/25/2023 Falled from Acumatica to
Activ Sync 11:32:41 PM | magenioc with ECUS000066
Failed Product Sync .
Purchases (A-M) i Idie (0) 10252023 | Falled from Acumatica to

Pricing Sync(A-M) Order Sye | 557.39AM | magento with 011111571

CB wertary Active 0 Product Status order Syne | 107252023 | Failed from Acumatica to
Failed Sync Active Idle (0) ¥ 2E223AM | magento with 0511111570

() Dashboards (A-M)
- ' Cortagary SynoiA-M) L | orer 10252023 | Failed from Acumatica to
TOEr SYME | 24438 AM | magento with 0511111568
O sogenic Connecior A 0 Product Price
ag o
Falled Sync Active Idle (0) Shipment 10024/2023 Falled from Acumatica to
<l - ) (A-M) Syne 7:52:23 PM magento with 005512

\Y) .
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The Product Sync is disabled within Acumatica the dashboard reflects the same.

@1 mouse hover, you will be redirected to the respective screen.

Q Acumatica Search

Favorites

@ =

Data Views

=

Material Requirem...

Gr

Time and Expenses

ED

Finance

S Banking

@ Payables
@ Receivables
() sales Orders
E Purchases
LB inventory

(Z) Dashboards

8 6
- Viagento Comeder - Syne

Sync Status Dashboard

Entity wise Sync Statistics: Last 1 wonn ~

Product Sync{A-M)

Product Status Sync{A-M)

Inventory Sync{A-M)

Pricing Sync{A-M)

Ac

Fai

Category Sync(A-M)

Connector Activated
22023 072 PM)

Active
o

Acumatica : System Queue Status

Magento Queue & Consumer Status:

. Consumer
£ — ﬂ
Customer Sync .
LA Active Idie (0}
Sales Order Sync "
e Active Idle (0)
(M-A)
Product Sync
i Ay [+
(A-M) Active dile (0)
Product Status
Sync Active Ictle: (O
(A-M)
Product Price
Active Idie (O)

Click on any of the boxes.

Acumatica : Queue Dispatcher
Active

: admin admin

REFRESH ALL DESIGN TOCLS =

Magento : Dashboard Feature
Enabled

Failed Sync from Acumatica to Magento:

Entity

Product Sync

Product Status
Sync

Customer
Sync
Order Sync

Order Sync

Order Sync

Shipment

TStamp ErmorMessage
10V26/2023 Falled from Acumatica to
2:30:44 AM | magento with CONDITIONER
10v26/2023 Falled from Acumatica to
2:30:44 AM | magento with CONDITIONER
10V25/2023 Failed from Acumatica to

113241 PM | magento with ECUS000066
10V25/2023 Failed from Acumatica to
2.57:39 AM magento with 0511111571
12572023 Falled from Acumatica to
2:52:23 AM magento with 0511111570
10/26/2023 Failed from Acumatica to
2:44:38 AM magento with 0511111569
10/24/2023 Failed from Acumatica to
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Q Acumatica Search O A TTwo YOOt 1o %) admin admin ~

% Favorites Entity Sync Status CUSTOMIZATION ~ TOOLS =

']
(9 Data Views

. ity Type: Product Sync Stan Date V2023 5 End Diate 1132023 5
& Material Requirem. ..

c Type: Fabed

Gj Time and Expenses

:J Finance
0O + x H ®

] D Enuey st Syne Starus Messa 15 Syne Triggered Last Updated Date Time
$ Banking ¥ ¥ o yme Trigg:
* B D CONDITIONER Failed price is not mapped Product. CONDITIONER True 1022023 07.51.47 PM
@ Payables
(®) Receivables
@ Sales Orders
¥ Purchases
L Inventory

(&) Dashboards

a0 Magento Connector »
. <

Entity Sync Status screen

Update:

With the Update button, you can update the data which will be reflected in the Dashboard.
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Q Acumatica Search
‘& Favorites Sync Status Dashboard REFRESHALL  DESIGN  TOOLS =
Active = - - - ZID1239 AN IETND Wi US98
& Data Views Fallod e Product Sync e e (0) I ! — -
(A-M) Order Syng | 1012512023 Failed from Acumatica to

Pricing Sync(A-M} 2:52:23AM | magento with 0511111570

& Material Requirem... " : t
. Product Status Order § 10V25/2023 Falled from Acumatica to
d S Sync Active Idle (0) VG | 2.44:38AM | magento with OS11111569

(j Time and Expenses (A-M)
Cakegory SynciA-M) Shipment | 10/24/2023 Failed from Acumatica to
Sync 7:52:23 PM magento with 005512
@ Finance Active o Product Price t
clive d
- SA?"MC Active ke {0} Product 10/22/2023 Falled from Acumatica to
S b N SymolAM) (A-M) Category Sync| 11:46:20 PM magento with 167
riking ustomer Sync| | | |
[ Product 101972023 Failed from Acumatica to
() Payables iAR‘H ¥ Active Idle: (0) Category Sync| 11:17:25 PM magento with 164
@ Drdellk-M] Product 10V19/2023 Failed from Acumatica to
Recelvables » | l l Category Sync,  11:15:44 PM magento with 163
Cusiomer Symc Active Ietle (001 -
Sales Orders
Lo
W Purchases
100
L,__b Inventary
W rsiture
0
(@ Dashboards W socess
o _ —
Cl T e Ele =
T — o ™ e o o v
"
<

Update the data
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