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é)rder Sync from Acumatica to Magento

To sync the Order from Acumatica to Magento you must configure the [Setup Parameters]. The Customer
Class should be defined. It is extremely important because the connector will not pass the data from
Acumatica despite mapping.
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Select the Customer Class in Setup Parameters
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Customer Class to sync

You need to create a customer with the above-mentioned customer class to sync the order. So, the
customer will be created with Wholesale Magento Customer Group because here the customer class has
been selected as International.

Now you need to check the Acumatica connector logs. Go to Magento Connector (left panel) ]
Reports [] Connector Logs the following screen will appear.
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Connector Logs in Acumatica

After passing through the Acumatica, you need to check the same in the Magento Connector Logs.

Connector Logs
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Action Entity id Notes

Customer Create Acumatica to Magento Success 327 Ghashyam@test.com
Custamer Publisher Acumatica to Magento SuCCESS ECLIS000061

Customer Update ACETatica o Magento SUCCESS 326 sanChay@madingtor com
Customer Publisher Acumatica to Magento Success ECLISO00060

Customer Update Magento bo Acumatica Success 326 sanchay@madlnator.com
Customer Publisher Magente bo Acumatica Success sanchay@maiinator.com
Customer Update Acumatica to Magento Success 326 sanchay@madinator.com
Customer Update Acumatica to Magento Success 326 sanchay@madinator.com
Customer Publisher Acurnatica to Magente Success ECLISO00060

Magento connector log shows Customer is created

View
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From the view option, you can go to the entity id and view the details.

In| Acumatica, you will have the option of creating a location id under the location tab.
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a smart popup will appear upon clicking on Locations
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Customer Locations

ECUS000061 NEWLOCATIO - New Location
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Popup for address update.

The new location creation will create multiple addresses. The multiple addresses will be displayed in the

grid.
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Revision Two Products o — :-_: admn admin
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Multiple Locations under the Location Tab

So, following this process, a customer in A-M and M-A is going to sync with the Billing and the Shipping
Address with multiple locations. You need to ensure that you are choosing the correct customer attribute
as shown in the following screenshot.

Q 0 1

Update Customer Class Update Customer Price Class Map Customer Groups

Customer Group Mapping

@ irstme to change your password.
W Fitters © Defauitview ~ £ columns =

Actions - 4 records found S0 | * perpage

Acumatica Custorner Class | | Acsmatica Custorner Price Class

Retaller NTERCO NTERCO

| Wholesale NTL RETAIL |
NOT LOGGED IN WEY £ TAIL

| General LOCAL RETAI] |

Copyright © 2023 Adobe. All rights reserved. Adobe Commerce ver, .44

\Y) .
© Copyrights 2024, Fusion Software LLC - All Rights Reserved 7‘\4 fUSIOh



@ fusion
\_7 Adobe Connector

Customer Group Mapping in Acumatica and Magento

%u need to map the attribute in Magento.
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Acumatica Customer Attribute
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Map the customer attribute
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