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é)rders in Magento and Sync with Acumatica

In this section, you will be able to see how to place the order in Magento and sync the same order with
Acumatica. To place an Order, go to Magento click on Sales and select Orders.
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Accessing Orders in Magento

You can place the order in two ways. You can place the order directly from the admin by using the admin
credentials or you can place the order from the front end.

Step 1. After logging into Magento you can add the product by following the steps below.
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Create New Order for Alta Ace in Default Store View

Cancel Submit Order

Items Ordered Add Products
Order Currency:

US Doliar N Product Price oty Subtotal Discount Row Subtotal
o WATER2809 $20.00 $20.00 $0.00 $20.00
Customer's Activities ) 1 -
SKU: WATER2809 Custom Price’ v Apply
shopping Cart (0)
Total 1 product(s) Subtotal £20.00 $0.00 $20.00
Mo it
* - Enter custom price exchuding tax
Wish List (0) Apply Coupon Code Gift Cards
- -
All Wish Lists -
Mo iterms
Account Information
Last Ordered Items (1) ik B
General v ap@altaace.con
Item -
Acumatica customer id

Add the product

Action

Please seles  »

Update Items and Quantities

Step 2. You can add a product after clicking on the [Add Products]. Fill up the relevant information on

the screen.

Create New Order for Alta Ace in Default Store View

Validate address Save in address book

Validate address

Payment & Shipping Information

Payment Method Shipping Method *
Stored Cards Flat Rate
BRAINTREE Fixed - $5.00
Bank Account (eCheck) Click to change shipping method

Credit Card (Authorize Net CIM)
Check [ Money order
Stored Accounts (PayPal)

Gift Options

Leave a box blank if you don't want to add gift wrapping for whole order
Gift Wrapping Design

Cancel Submit Order
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Select the Payment Method

@ep 3. Once all the information is filled you must click on [Submit Order].

Create New Order for Alta Ace in Default Store View Cancel

Order Total

Order History Order Totals

Order Comments
Subtaotal $20.00
Shipping & Handling (Flat Rate - Fixed) $5.00
Tax £2.09
Grand Total $27.09

+ Append Comments

v l'n;nl{.]udg: Confirmation

Submit Order

rl‘l\.. pyright © 2023 Magent nmerce Al rights resenve Magenta ver. 2.4 ‘

Submitting the Order in Magento
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Order Numbear

Q 0 2

Reorder m Sync Order

#000000993

+ Back Login as Customer Cancel Send Email Hold Invoice Ship

o It's tirme o change your password.

+" You created the order.

ORDER VIEW Order & Account Information
Order # 000000993 (The order confirmation email is not Account Information Edit Customer
Infarmation
— Order is not synced yet
Involces Order Date Oct 27, 2023, 4:39:07 AM R o
roer Statw: PP.’\I’fIﬂE .
Credit Memaos Ema ap@altaace.con
Purchased From Main Website
Main Website Store Customer Group General
Shipments Default Store View
r_icl/ 1091 /ey 559
View your Order Number
Step 4. Go to the Magento Connector Log from Connector Log Sync. You can view the Order in the
Published Status on the Connector Log.
Connector Logs Q 0 2
O s time to change your passi
W Filters & Detwnview ~ £ Coumns -
Active filters Group: Order Clear all
488 records found 100 @ = per page 1 of 5 >

Start Time Complete Time Group Action Sync Direction Result Entity Id Notes Action
1185143 Ot 27, 2023 4:39:07 AM Oct 27, 2023 4:3%:07 AM Order Publisher Magento (o Acumatica m 000000993
1185140 Oct 27, 2023 3:49:17 AM Oct 27, 2023 24317 AM Order Update Acumatica to Magento Failure S0T00023 View
1185139 et 27, 2023 3:48:56 AM Oct 27, 2023 3:48:58 AM Order Create Acumatica to Magento Failure SOT00023
1185138 Ot 27, 2023 3:48:43 AM Oct 27, 2023 3:48:56 AM Order Create Acumatica to Magento Success 1050 50700023
1185137 Chct 27, 2023 3:48:55 AM Oct 27, 2023 3:48:55 AM Order Publisher Acumatica to Magento Success 50700023
1185136 Ot 27, 2023 3:47:53 AM Oct 27, 2023 3:47:53 AM Order Publisher Acumatica to Magento Success S0T00023 WView
1185135 Ot 27, 2023 3:47:52 AM Oct 27, 2023 3:47:52 AM Order Publisher Acumatica to Magento Success SOT00023: Wiew
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Order Published Status in the Connector Logs

@ep 5: You can sync the order from 3 screens provided if the order fails for the first time. After rectifying
the failed data, you can sync the data from the Failed Order Screen to Acumatica. From the order sync,
you can synchronize the order with Acumatica. And from the Order screen, you can do the same. If not
fail, then you can synchronize the order from two screens.

Order Sync Failure Screen

© Irstime to change your password.

Actions

¥ Filters © Default View » £ Coumns «

a 1 records found (1 selected) 200 | = per page 1 of1

Sync To Acumatica [

Acumatica AP gid not return order ID. Magento order was not updated with Acumatica order ID. An error occured while creating the order{"message”™"An error has occurred.”,"exceptionMessage™"An
error eccurred during processing of the field Tax ID: Tax 1D MANUALID' cannot be found in the system.\nPX.Data. PXOuterException: An ermor occurred during processing of the field Tax 10: Tax ID
MANUALID" cannot be found in the system.”,exceptionType”™."PX.Api ContractBased. OutcomeEntityl orsException”,"stackTrace™" at System.Monads.ArgumentCheck.CheckNull[TSource) TSource
source, Func'1 exceptionSoun at Pi.ApLContractBased.EntityService GetOperationResult{Entitylmpl entity, EntityExportContextBuilder entityExportContextBuilder, PXSYTable exportedieys,
OuterException con tError, Boolean throwOnError, Bookean addCancelComman: n at PX, J\|;|I ContractBased.En r"pqrul\{l Put \I)rUI‘II I:q,nlrarl systemnContract qlrllls , Str ng name,

O rowOnErTorir PXApLCONtractBased S 3 tylmpl entity, Boolean throw
tybmpl entity, String sedect. String filter thodiClosure , Object , Dbject(]
nExecutor.c_DisplayClassé_2.b_2{0bject

alidationError]

PM_Api ContractBased SystemContracts
System Web Http.Controllers Reflect
SystemWeb Http.Controllers.Refle: HttpControllerContex
trace from previow ation where exception was thrown -\l mRuntime. ExceptionServices nDispatchinfo.Throw(iirvn at

System Runtime CompilerServices TaskAwaiter HangleNonSucecessAndDebuggeriotification({Task taskjurn at System Web. Hrtp. Controllers ApiController Actioninvoker.d__ 1 MoveNext{irin.. End of stack
trace from previous location where exception was thro i at System Runtim es. ExceptionDispatchinfo.Throw(\rin at

System Runti ervices. TaskAwaiter HandleNonSuccessAndDebuggerNot 1) at System Web, Hitp Filters ActionFilter Attribute.d_ 6. MoveNext(\r\n-- End of stack trace from
previous location where exception was thrown —\rin at System. Runtime. Exceptio ptionDis 1 at System.Web. Htp Filters ActionFilterAttribute. d__6 MoveNext{uin-—
of stack trace from previous location where exception was thrown --\rin at System.Runtime.Ex spatchinfo.Throwirin at

System.Runtime CompilerServices.TaskAwaiter HandleNonSuccessAnd DebuggerNotific ation( Task taskjurin at _.;l.'f'm Web.Http.Filters.ActionFilterAttribute.d_5.MoveNext()\r End of stack trace from
Previous I0cation where exceplion was Ifown ---\rin at System, Runtime. ExceptionSenice eptionDispatchinfo.Throw(jurin at

System. Runtime Compilerservices. TaskAwaiter HandleNonSuccessAndiDebuggerNotification(Task taskjur\n at System Web.Http.Filters ActionFilterAttribute.d__6 MoveNext(\r\n— End of stack trace from
previous location where exception was thrown —\r\n at System.Runtime.ExceptionServices. ExceptionDispatchinfo. Throw(/\r\n at System.Web. Hitp.Filters.ActionFilterAttribute.d_6 MoveNexti)\rin— End
of stack lra(e from previous location where exception was thrown -—\rin at System.Runtime.Except es.E D hinfo. Throw(iuin at

System. UZE! taskirin asqmmm Wmmmmmm.ﬂ_smunw»- End of stack trace from

ellationToken cancellationToken]\rin-— End of stack

text, IDictionary”’ 2 argurnents,

Sync the Order from the failed order screen after rectifying the data
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#000000993

& Back Login as Customer Cancel Send Email Hold

O it'stime to change your pa

+' You created the order.

Q a L ashaa ~

Invoice Ship Reorder

Alta Ace

Ema ap@altaace.con

General

ORDER VIEW Order & Account Information
Order # 000000993 (The order confirmation email is not Account Information Edit Cust
Information sent)
Order is not synced yet
: Order Date Oct 27, 2023, 4:39:07 AM
Invoices e > Customer Name
rder Statu: Pending
Credit Memos
Purchased From Main Website
Main Website Store Customer Group
Shipments Default Store View
i [Tl E

© Ivstime to change

Click on Sync Order

Go to Archive Create New Order

Sync Order from the Order Screen

000000993 \ Q W Filters £3 Coumns &, Export v
Active filters:  Keyword: 000000993 Clear all
Actions 1 records found (1 selected) 100 | = | perpage 1 of 1
Cancel
Payment Action Acumatica Order
Hold Method
Unhaold psite
ebsite Alta Check / Mo
Print Invoices Alta Ace $27.09 $27.09 Pending oy v NI NIA
e Acel2 oroer
Print Packing Ships |
Print Credit Memos
Print All
Print Shipping Labels
TCE rigt Magento ver. 2.4
Move to Archive po
Sync To Acumatid®y
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Step 6: After the successful synchronization of the Order, you will be redirected to the following screen
where you will be able to view an Acumatica Order Number as shown below.

=]

Go to Archive Create New Order

© 1t'stime to change your password.
w" order have been published.

Q, W Filters © Defauliview » L Coumns v &, Export »
Actions o 1092 records found 100 | = perpage 1 of 11 >

Order

Purchase Date Payment Method Action Looku,
Paoint = Name Name (Base) (Purchased) y n sources Order Number De(aulsp

Purchase Bill-to Ship-to Grand Total Grand Total Allocated Acumatica

Main Website

- Default
0 Main Jul 18, 2023 . T = & § e ChECK/ Money ) n—— =
6000000063 ol o e am Ashtyn B Astityn B $2,000.00 $2,000.00 Complete N Soivee 5000153 View
Whaolsale "
Main Website
- ' Default
Main Jul 12, 2023 o - P " Check / Money
Website Stors . 4548047 AM Ashiyn B Ashityn B $200.00 $200.00 Complete Sounce
Whaolsale
Main Website
Main Jun 19, 2023 . Check / Money
600000008 1, i 1
1 A pe— 2:35:26 AM Devi . Devi . $1.310.00 $1.310.00 Pending hrepee View S000111 View
Whaolsale

Acumatica Order Number column

Step 7: Upon clicking on the Order number within the Magento you will be redirected to the Acumatica
Sales Order Screen with the respective order.
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Q Acumatica

Y Favories SO SOT00023 - Alta Ace

“ a0+ G~ 1K ¢ > > RSN -
@ Data views _
P S0 2 AAGUSTOMER - Ala Ace s dered iy 200 g S
B Material Requirem...  Crerhor soTowes Lacabon WA - Primary Location #  Discount Totat 050
5t Completed tact Arrehia Armstrong & VAT Exempt T 0.00
(" Time and Expenses Diate 102720 svency usD 1.00 *  VIEW BASE VAT Taxable T 000
Requested On:  10/277202 Project X - Mon-Project Code & ax Tolai 000
E] Finance o Teka! 1,000.00
S Banking
ETA . AN |l A WE h N MAGENT INNECTOR DATA
© Payabies S , E—
@ Receivables Ma 000000902
His 0000000
@ Sales Orders Mas 0. 000000
S8 0 000000
W Purchases : D
Cb down Arme
Inventory
() Dashboards Last Sync to Mage
. [ £

Acumatica Sales Order Screen

Step 8: Upon clicking on the [MAGENTO CONNECTOR DATA] you will be able to view a check box [Is
Magento Order]. If this check box is checked it indicates that the order is created in Magento and synced
into Acumatica. You can also view the Magento Order ID.
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