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é)rder Lookup

The primary purpose of the Order Look-Up feature is to facilitate the editing of orders in Acumatica while
displaying the same Acumatica data in both the Magento front and admin interfaces without altering the
original order in Magento. It's important to note that Magento does not inherently support order editing.

When the Order Look-Up feature is installed in both Acumatica and Magento, any synchronized order
present in both systems with an Acumatica Order Number reference in Magento will showcase the
Acumatica Order Details in both the frontend and admin order look-up screens, rather than displaying
Magento order details.
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Figure: Front end of Magento with Products
Here the sample Product is ‘New Ckit2’ for illustration.

After adding the product, you will get the payment method.
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1Itemin Cart Cart Subtotal :

Kbottle $100.00

Home > Search results for: 'New CKit2' Proceed to Checkout
L]

Search results for: 'New Ckit2' PayPal

e You added New Ckit2 to your shopping cart. New Ckit2
$100.00

Compare Products i EZ 6ltems -
Qty: 1 P |

You have no items to compare.
Related search terms

newckit2

My Wish Lists new-ckit2

View and Edit Cart

You have no items in your wish list. newckit 2

Figure:

You need to proceed with checking out. Select the shipping where the shipping address is populated.

Shipping Address
. Order Summary
3462 N Peck Rd 1 Item in Cart o

El Monte, California 91731
United States
9678969698

+ New Address

Shipping Methods

@ $5.00 Fixed Flat Rate

O $5.00 Table Rate Best Way

\Y) .
© Copyrights 2024, Fusion Software LLC - All Rights Reserved 7‘\4 fUSIOn



@ fusion
\_7 Adobe Connector

-

LUMA

z
7

Az,

Figure: Processing the Shipping Method

You need to review the shipping details and proceed with the payment.
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Shipping Review & Payments

Payment Method

O Check / Money order
O Credit Card (Authorize.Net CIM)
O Barlg Account (eCheck)

O Braintree
Q ’ PayPal
PayPal

Apply Discount Code

Apply Gift Card

Figure: Review & Payment in Magento Front End
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Shipping Review & Payments

Payment Method

@® Check/ Money order

My billing and shipping address are the same
Shivaji V e
3462 N Peck Rd
El Monte, California 91731
United States
9678969698

O Credit Card (Authorize.Net CIM)

O Bank Account (eCheck)

Place Order

Order Summary

Cart Subtotal
Shipping
Flat Rate - Fixed

Order Total

1 Item in Cart

Ship To:

Shivaiji V

3462 N Peck Rd

El Monte, California 91731
United States
9678969698

M
Order Total -~

Ship To:

Shivaji V
3462 N Peck Rd
El Monte, California 91731

$100.00
$5.00

$105.00

$105.00

© Copyrights 2024, Fusion Software LLC - All Rights Reserved

A\J .
7 fusion



@ fusion
\_7 Adobe Connector

Figure: Payment Mode as selected

Npw you need to place the order from the [Place Order] button.
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Thank you for your purchase!

Your order number is: 244000000656.

We'll email you an order confirmation with details and tracking info.

Continue Shopping

About us Privacy and Cookie Policy

K

Customer Service Search Terms
Advanced Search
Contact Us

Figure: Order placed successfully.

From the queue status of Magento, you can verify the order.
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Consumer Manageme

@ 1t's time to change your password.

Refreshed 2023-10-30 12:02:36 | Refresh every 10 seconds | «

Consumer Name Message State Action
Magento To Acumatica Customer Sync [mage-acm.customer.queue] 0 Idle Purge
Acumatica To Magento Shipment Sync [acm-mage.shipment.queue] 0 Idle Purge
Acumatica To Magento Product Sync [acm-mage.product.queue] 0 idle Purge
Acumatica To Magento Inventory Sync [acm-mage.inventory.queue] 0 Idle Purge
Magento To Acumatica Order Sync [mage-acm.order.queue] 1 R Idle Purge
Acumatica To Magento Category Sync [acm-mage.category.queue] 0 Idle Purge
Acumatica To Magento Customer Sync [acm-mage customer.queue] 0 Idle Purge
Acumatica To Magento Price Sync [acm-mage.price.queue] 0 Idle Purge
Acumatica To Magento Order sync [acm-mage.order.queue] 0 Idie Purge
‘ Acumatica To Magento Product Status Sync [acm-mage.product-status.queue] 0 Idle Purge
Figure: Order placed successfully
Connector Logs Q 0 2
© It's time to change your password.

Y Filters © Default View v £ Columns ~
91055 records found 200 ~  perpage 1 of 456 >
Log Id Start Complete Time Group Result Entity Id Notes Action

1520898 Oct 30, 2023 PM Oct 30,2023 1 PM Order Magento to Acumatica Success 244000000656 View
1520897 Oct 30, 2023 1:28:27 PM Oct 30, 2023 1:28:29 PM Shipment Create Acumatica to Magento Success 266 244000000655 View
1520896 Oct 30, 2023 1:28:27 PM Oct 30, 2023 1:28:28 PM Order Update Acumatica to Magento Success 0511111578 View
1520895 Oct 30, 2023 1:28:27 PM Oct 30, 2023 1:28:27 PM Orderstatus Update Acumatica to Magento Warning 656 244000000655 View
1520894 Oct 30, 2023 1:27:57 PM Oct 30, 2023 1:27:57 PM Shipment Publisher Acumatica to Magento Success 244000000655 View
1520892 Oct 30, 2023 1:27:47 PM Oct 30, 2023 1:27:47PM Orderstatus Publisher Acumatica to Magento Success 244000000655 View
1520893 Oct 30, 2023 1:27:47 PM Oct 30, 2023 1:27:47PM Order Publisher Acumatica to Magento Success 0511111578 View
1520891 Oct 30, 2023 1:27:43PM Oct 30, 2023 1:27:44PM Order Update Acumatica to Magento Success 0511111578 View
1520888 Oct 30, 2023 1:27:43PM Oct 30, 2023 1:27:43PM Orderstatus Update Acumatica to Magento Success 656 244000000655 View
1520889 Oct 30, 2023 1:27:43PM Oct 30, 2023 1:27:43PM Inventory Update Acumatica to Magento Success 432785 CKITNEW1 View
1520890 Oct 30, 2023 1:27:43PM Oct 30, 2023 1:27:43PM Inventory Update Acumatica to Magento Success 432786 CKITNEW2 View
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Figure: Publisher Log in the Connector Log

Hje Order Log will be created.

Logid 1520899

Entity ID 6_546

Summary 244000000656 created successfully with Acumatica order ID:0511111579

Developer Logs

Y Filters © DefaultView ~ £+ Columns

2 records found 20 v | perpage 1 of 1

1441720 acumatica login oauth_2 Oct 30, 2023 1:33:43PM View

1441721 order consumer 244000000656 Oct 30, 2023 1:33:46 PM View

Figure: The order log in the Magento

Order Status will show as [Pending]. Once the shipment is completed the status will be
changed to [Completed] from [Pending].
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(A #244000000656

< Back

ORDER VIEW

Information

Invoices

Credit Memos

Shipments

Comments History

Login as Customer Cancel

Send Email

Hold

Invoice Ship

Reorder m Order Lookup

Order & Account Information

Order # 244000000656 (The order confirmation email

was sent)
Order Date
Order Status

Purchased From

Placed from IP

Address Information

Billing Address tdit

Shivaji v

3462 N Peck Rd

El Monte, California, 91731
United States

T: 9678969698

Figure: The Order and the Account Information

€ Back

#244000000656

Oct 30, 2023, 1:32:07 PM

Pending

Main Website
Main Website Store
Default Store View

124.123.174.21

Account Information Edit Customer

Acumatica order number: 0511111579

Customer Name
Email

Customer Group

Shipping Address Edit

Shivaji v

3462 N Peck Rd

El Monte, California, 91731
United States

T: 9678969698

Shivaji V
Iy
shivajiv33@test.com

General

Login as Customer Cancel Send Email Hold Invoice Ship Reorder Order Lookup
Address Information
Billing Address Edit Shipping Address tdit
Shivaji V Shivaji vV
3462 N Peck Rd 3462 N Peck Rd
El Monte, California, 91731 El Monte, California, 91731
United States United States
T: 9678969698 T: 9678969698
Payment & Shipping Method
Payment Information Shipping & Handling Information
Check / Money order Flat RateI}FixEd $5.00
The order was placed using USD.
Items Ordered
Item Original Tax Tax Discount Row
Product Status Price Price Qty Subtotal Amount Percent Amount Total
New Ckit2 Ordered $100.00 $100.00 Ordered 1 $100.00 $0.00 0% $0.00 $100.00
SKU:
NEWCKIT2

Figure: Payment and Shipping method with item order details
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